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[bookmark: _Hlk512519602]Core& One for As-A-Service 
Guidance note:  This Agreement is for low risk procurement up to $1,000,000 (exclusive of GST).  Refer to Core& Guidelines for further details.
This is an agreement for:
	

Add summary details: name of seller and description of service


to meet the following business need:
	

For example: to provide online support services for UNE students, to provide survey services



This agreement is made up of:	Comment by UNE Legal: UNE is designated as a NSW government agency under various pieces of legislation (financial transparency and accountability, privacy, etc). The use of the NSW standard template, with it’s terms prevailing, is essential for our compliance with applicable legislation. 
[bookmark: _Hlk187053070]the core terms – version:  November 2024 (“Core Terms”) https://www.info.buy.nsw.gov.au/__data/assets/pdf_file/0008/709181/Core-and-One-Core-Terms_December-2024.pdf 
the annexed solution requirements for As-A-Service (“Solution Requirements”)
any documents attached to the Solution Requirements
(this “Agreement”).

Any document in this list takes priority over those documents listed after it. Any terms that conflict with, or limit the operation of, a document earlier in the list will have no legal effect.  



This Agreement is between:
“us” the Buyer. 
	Name of Buyer: 
	University of New England

	ABN:  
	75 792 454 315

	Signed by Buyer’s authorised representative (without personal liability):
	

	Print name: 
	

	Date:
	


“you” the Seller. 
	Name of Seller: 
	

Add correct details of the Seller, including, if a company, company name (not business name) and ACN

	ABN:  
	

	[bookmark: _Hlk187053088]Signed by Seller in accordance with Section 127 of the Corporations Act 2001:	Comment by UNE Legal: Legal Services can amend to suit vendor’s legal entity type. 

Legal Services will arrange execution.
	
	

	Print name of directors and/or company secretary:
	
	

	Date:
	
	








[bookmark: _Hlk85018259]This agreement is a derivative of the Creative Commons Agency-specific contract terms by State of New South Wales, NSW Treasury used under https://creativecommons.org/licenses/by/4.0/ by the University of New England.  For current information go to the Buy NSW website
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1. [bookmark: _Toc520116139][bookmark: _Toc520116365][bookmark: _Toc520188977][bookmark: _Toc85023174]Terms used in these Solution Requirements
[bookmark: _Hlk514343292]Capitalised terms used in these Solution Requirements:
· have the meaning set out in these Solution Requirements
· or if not defined in these Solution Requirements, have the meaning given in the Core Terms 
2. [bookmark: _Toc520116140][bookmark: _Toc520116366][bookmark: _Toc520188978][bookmark: _Toc85023175]Service description
You will provide the following “As-A-Service Solution” to us:
	

Insert description of service, and details of functions and features of the service. Do not refer to attachments or insert hyperlinks.


3. [bookmark: _Toc520116141][bookmark: _Toc520116367][bookmark: _Toc520188979][bookmark: _Toc85023176]Who can use the As-A-Service solution
The following people, or group, can use the As-A-Service Solution:
	

Add the scope of the group of users permitted to use the service. For example, this may be a specified number of users, an entire agency, or may be linked to pricing ranges


4. [bookmark: _Toc520116142][bookmark: _Toc520116368][bookmark: _Toc520188980][bookmark: _Toc85023177]Fees
We will pay for the As-A-Service Solution:
	

Write the total fee.  For example: the set fee for the service, a fee based on the number of users


The fees include all taxes, except GST. In addition, we will pay GST in accordance with applicable law.
You may invoice at the frequency specified below:
	

Add invoicing frequency – for example: one off payment on Commencement Date, monthly, every 6 months


[bookmark: _Hlk520106758]Invoices should be sent to the following contact details:
	Name: 
	Insert details of UNE contact who should receive the invoices from the Seller

	Role:  
	

	Phone: 
	

	Email:
	


5. [bookmark: _Toc520116143][bookmark: _Toc520116369][bookmark: _Toc520188981][bookmark: _Toc85023178]Estimated volumes and spend assumptions.
We estimate our approximate spend below.  This is solely for our own internal purposes to assist in assessing the fees payable on a consumption basis, and is not in any way contractually binding.
You must tell us if you become aware that we are likely to exceed these estimates. 
	

For example: estimated that there will be X number of users, estimated that the maximum contract fee will be $X


6. [bookmark: _Toc520116144][bookmark: _Toc520116370][bookmark: _Toc520188982][bookmark: _Toc85023179]Agreement Period
You will provide the As-A-Service Solution:
	From the “Commencement Date”: 
	

Add commencement date for the contract

	for the “Agreement Period:  
	

Specify licensing period – for example: 12 months


After termination or expiry, if requested, you must provide disengagement services for up to 3 months, as set out in the Core Terms.
7. [bookmark: _Toc520116145][bookmark: _Toc520116371][bookmark: _Toc520188983][bookmark: _Toc85023180]Intellectual property
You license us to use the As-A-Service Solution and any accompanying materials for the Agreement Period.
New materials
Under the Core Terms, any New Materials you create are owned by you and licensed to us - unless alternative arrangements are included here in the Solution Requirements.  For this As-A-Service Solution, the following alternative arrangements apply:
	


Add alternative intellectual property arrangements for the service – or write “Not applicable”


8. [bookmark: _Toc520116146][bookmark: _Toc520116372][bookmark: _Toc520188984][bookmark: _Toc85023181]Availability hours
You must make the As-A-Service Solution available to us: 
· in accordance with the following availability commitments:
	

For example: 24 hours, 7 days a week, or for specified timeframes and days


· and in accordance with any other service levels specified below: 
	

For example relevant service levels may include: performance, security, no data loss, provisioning time, service restoration time


9. [bookmark: _Toc520116147][bookmark: _Toc520116373][bookmark: _Toc520188985][bookmark: _Toc85023182]Support
If the As-A-Service Solution fails to comply with the Agreement, you must fix the problem as soon as reasonably possible and in accordance with relevant service levels. 
You must provide help desk services as follows: 
	Help desk level
	Who is responsible? 
	Available hours

	
For example: Level 1
	
	

	
For example: Level 2
	
	

	Scope of your help desk services 
	

List what is included in the support services

	Your contact details for support services: 
To be provided from within Australia
	Email
	

	
	Telephone
	

	
	Self service
	


Support also included: 
	
Insert other support services required by UNE e.g.  onboarding/installation assistance, advisory services, training, other – or write “Not Applicable”


[bookmark: _Hlk519258000]
You will process our support requests and provide Support in accordance with the following “Service Levels”: 

	
	Priority 1
	Priority 2
	Priority 3

	Response time
	
	
	

	Resolution time
	
	
	

	Resolution process
	
	
	

	Other service levels
	
	
	

	Note the priority levels listed below when completing this part.  
For Priority 3 incidents consider whether this could be remedied by fix, patch etc (maintenance) generally made available by the Seller.




Defects or incidents which occur in the operation of the Services will be classified as follows:
	Priority levels for Service Levels

	Priority 1 incident:
	Our systems, processes or operations are critically affected by the defect or incident in the Services

	Priority 2 incident:
	Either:
· some of our systems, processes or operations are critically affected by the defect or incident 
· or if the defect or incident continues there is a likelihood that it could cause a serious disruption to our systems, processes or operations

	Priority 3 incident:
	The defect or incident in the Services affects our systems, processes or operations, but normal processes and operations are able to continue with minimal disruption


10. [bookmark: _Toc520116148][bookmark: _Toc520116374][bookmark: _Toc520188986][bookmark: _Toc85023183]Performance monitoring and reporting
You will provide the following performance monitoring and reporting: 
	Reporting on performance of the As-A-Service Solution:
	

For example: monthly reports to be provided by the Seller outlining use of service by students/staff etc, total downtime of service during that month, help desk requests received for the month 

	Technical arrangements for enabling our performance monitoring of the As-A-Service Solution at any time:  
	

For example: UNE will have access to an online dashboard showing service usage


11. [bookmark: _Toc520116149][bookmark: _Toc520116375][bookmark: _Toc520188987][bookmark: _Toc85023184]Additional security requirements
In addition to the security requirements contained in clause 9 (Security) of the Core Terms, you must comply with the additional security requirements set out below: 
	

Add UNE’s additional security requirements if any – or write “Not Applicable”


12. [bookmark: _Toc520116150][bookmark: _Toc520116376][bookmark: _Toc520188988][bookmark: _Toc85023185]Relevant policies and standards
You agree to comply with the following policies and/or standards relevant to the As-A-Service Solution: 
	
UNE’s Privacy Management Plan https://policies.une.edu.au/document/view-current.php?id=130

Buyer to add any other relevant UNE policies and standards



[bookmark: _Hlk514240471]ICT accessibility
Where required by us, the As-A-Service Solution must meet Accessibility Standard AS EN 301 549. 
Choose option 1 or 2 and mark with an X.
	X
	Option 1: 
	The As-A-Service Solution must comply with Accessibility Standard AS EN 301 549 in the following areas: 

	
	
	

	
	Option 2:
	We do not require compliance with Accessibility Standard AS EN 301 549 for the As-A-Service Solution.


13. [bookmark: _Toc520116151][bookmark: _Toc520116377][bookmark: _Toc520188989][bookmark: _Toc85023186][bookmark: _Hlk519506716]Locations
[bookmark: _Hlk518493483]You must comply with clause 8 (Privacy) of the Core Terms, which prohibits you from transferring Personal Information outside Australia or accessing Personal Information from outside Australia. 
You must not transfer any Buyer Data outside Australia except where we expressly consent to certain additional locations (at our election): 
· in those limited circumstances which: 
· do not involve the transfer of, or access to, Personal Information outside Australia; and 
· and are limited to testing or development work
· subject to conditions which ensure that our Confidential Information is managed in accordance with our obligations under the State Records Act 1998 (NSW)),
as set out below (if applicable): 

	

Add additional locations where Buyer Data may be stored / processed / accessed outside Australia (in the limited circumstances set out above), together with details of the conditions applying – or write “Not Applicable”



You must only perform work associated with the As-A-Service Solution - including development work, hosting, operations, support and maintenance, and any work performed via remote access - in Australia, and from the following locations approved by us outside Australia (if any):
	Locations for all components of your As-A-Service Solution, including production systems, which are outside Australia:  
	

Add a list of locations where Support Services may be completed outside Australia – or write “Not Applicable”

	Locations for work associated with the As-A-Service Solution that is performed outside Australia
	

Add a list of locations where Support Services may be completed outside Australia – or write “Not Applicable”


14. [bookmark: _Toc520116152][bookmark: _Toc520116378][bookmark: _Toc520188990][bookmark: _Toc85023187]Buyer data
You must ensure that all Buyer Data in your possession, or otherwise managed by you, is retained throughout the Agreement Period and managed in accordance with the following requirements:
	Encryption requirements: 
· data at rest. 
· data in transit. 
	

For example: All information will be stored digitally. All user information is encrypted using industry standard SHA-256 encryption with an RSA key used to decrypt the data.  Data packets are protected in transit using HTTPS/TLS with end to end encryption on our messaging service

	Requirements relating to the storage of Buyer Data:  
	
For example All information is stored securely using (EC2) MSSQL databases, EC2 instances, and S3 Cloud storage, consistent with standards in the field. Our servers are based in the EU and all information is stored in line with GDPR.

	Technical mechanisms and processes for enabling us to access / extract Buyer Data at any time: 
	

For example: online portal available to UNE to access or extract UNE data 

	Controls to be applied by you for managing access to our Buyer Data: 
	

For example: All information will be stored digitally. All user information is encrypted using industry standard SHA-256 encryption with an RSA key used to decrypt the data.  Data packets are protected in transit using HTTPS/TLS with end to end encryption on our messaging service

	Technical arrangements for extracting and returning Buyer Data at the end of the Agreement Period: 
	For example: all Buyer data will be extracted and returned to UNE by way of password protected weblink within 14 days of the end of the Agreement Period

	Technical arrangements for destruction of Buyer Data to prevent reconstitution of the Buyer Data
	All Buyer Data retained on the Seller’s servers must be destroyed
within 30 days of the end of the Agreement Period


15. [bookmark: _Toc520116153][bookmark: _Toc520116379][bookmark: _Toc520188991][bookmark: _Toc85023188]Changes to the As-A-Service Solution
We expect you will make changes to the As-A-Service Solution to ensure it keeps pace with technological advancements and improvements in methods of delivery.

This does not entitle us to new products or functionality which are not contemplated under this Agreement and are separately priced.

Regardless of any such changes, you must ensure the As-A-Service Solution continues to meet all of the requirements under this Agreement.
16. [bookmark: _Toc520116154][bookmark: _Toc520116380][bookmark: _Toc520188992][bookmark: _Toc85023189]Insurance
You must hold and maintain each of the following types of insurances, for the periods and in the amounts specified below:
· public liability insurance with an indemnity of at least $5 million in respect of each claim, to be held for the Agreement Period.
· product liability insurance with an indemnity of at least $5 million for the total aggregate liability for all claims, to be held for the Agreement Period.
· workers’ compensation insurance in accordance with applicable laws.
· [bookmark: _Hlk518491528]professional indemnity insurance of $1 million for all claims made by us, to be held for the Agreement Period and for at least four years after the end of the Agreement

[bookmark: _Hlk518491485]By exception, where we specify alternative insurance requirements below, you must comply with those requirements: 
	Cyber insurance of at least $5 million for the total aggregate liability for all claims, to be held for the Agreement Period

UNE to complete alternative insurance requirements if applicable or write “Not Applicable”


17. [bookmark: _Toc520116156][bookmark: _Toc520116382][bookmark: _Toc520188994][bookmark: _Toc85023190]Your contact person for notices and any issues relating to this Agreement
	Name:
	Insert details of Seller contact person

	Role:  
	

	Phone:
	

	Email:
	

	Address: 
	


18. [bookmark: _Toc520116157][bookmark: _Toc520116383][bookmark: _Toc520188995][bookmark: _Toc85023191]Our contact person for notices and any issues relating to this Agreement
	Name:
	Insert details of UNE contact person

	Role:  
	

	Phone:
	

	Email:
	

	Address: 
	


19. [bookmark: _Toc85011674][bookmark: _Toc85023192][bookmark: _Hlk85018174]Special Conditions
[bookmark: _Hlk187055568]19.1     Reseller
The Parties acknowledge and agree that where the Seller provides all or part of the Services in the Seller’s capacity as a reseller, the Seller must fully comply with all of its obligations under this Agreement and in particular, the Seller must:
· provide all warranties for the Services, including third party warranties, personally and accept all responsibility as if those third party warranties were the Seller’s own warranties;
· manage any warranty claims lodged by the Buyer;
· comply with all obligations with respect to the supply and delivery of the Services in accordance with this Agreement as if the Seller were the person supplying the Services;
· guarantee and ensure all obligations with respect to the Services by the third party in accordance with this Agreement as if those obligations were the Seller’s own.
The Parties further agree that the Fees payable by the Buyer to the Seller under this Agreement is in full satisfaction of any obligations which the Seller may have to the original suppliers or vendors to which the Seller is a reseller.
[bookmark: _Hlk187053303]19.2     Digital Execution
This Agreement may be signed by applying the signatures of their respective authorised representative to any counterpart electronically and neither party will challenge the validity or enforceability of this Agreement on the basis that a signature was applied electronically. A party may retain only an electronic version of this Agreement signed by the parties.
19.3     Counterparts 
[bookmark: _Toc520116158][bookmark: _Toc520116384][bookmark: _Toc520188996][bookmark: _Toc85023193]This Agreement may be signed in any number of counterparts which together will constitute one agreement.
Add attachments if required
[bookmark: _Hlk514238638]You may attach responses to the information requested in the Solution Requirements where additional space is required to complete those details.

Please identify each attachment below:
	Number
	Document Description
	Date
	Version

	
	For example: Seller response to RFW or RFT (if appropriate). Seller terms will be removed.
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