International Students - Reversal of Fee Debt and Waiver of Academic Penalty
The following information is provided to assist with applications for remission of fees. Reading and following this information will assist you in receiving a timely outcome. 

How long do I have to apply?
You must lodge your application within 12 months of the date that you withdrew from the unit(s).
OR
If you did not withdraw from the unit(s) you must lodge your application within 12 months of the end of the teaching period in which the unit(s) was to be taken.
For any application which is outside the legislated and mandated 12-month timeframe, you would be required to provide an explanation and any evidence as to why it has not been possible to apply for a remission of fees within the legislated and mandated 12-month timeframe. Any applications submitted outside the 12-month timeframe will be considered on merit including the explanation and evidence provided, as to why the mandated 12-month timeframe should be waived.
How to apply
· You must apply in writing using this online form.
· Your application must include independent supporting documentation. If you are not able to supply evidence to substantiate your application, the assessors will have no option but to assess the application based on the information that they are given.
· Each application will be assessed and a result will be determined based on its merit.

Assessing your circumstances for Remissions of fees
All aspects of your study during the trimester for which you are seeking a remission are required to be considered, including any assessment extensions, Special Assessments such as special extensions of time (SETs), deferred exams and special consideration, the independent supporting documentation provided with these applications and if you have any special provisions in place to assist you with your studies such as a Study Access Plan. 
Click on the links below to find out:
· What are special circumstances?
· What are examples of special circumstances?

When will I receive a response or decision?
Once you have lodged your application, and if you have supplied all relevant supporting documentation, you will receive a decision within 30 working days.
Failure to supply sufficient independent supporting documentation will result in either:
· the assessors making a decision, based on the specific criteria for remission, solely on the evidence you have supplied; or
· the application being sent back to you by email as incomplete and asking you for further supporting documentation.

☐	I have read the above information*

What is your Degree/Course Name? *
	



What is the unit code and unit name for which you are seeking remission? Add additional tables for additional units
	Unit Code: * 
	

	Unit Name: *

	

	When did you study this unit? * (trimester)

	

	Year: *

	



Did you make an upfront or a partial payment to UNE, or fully defer your payment? * 
	



What are your special circumstances? *(Your special circumstances must be beyond your control and unusual, uncommon, or abnormal which a reasonable person would consider is not due to your action or inaction either direct or indirect)
	








When did your special circumstances occur? * (Your special circumstances must occur after the census date or where it did occur before the census date you must demonstrate that it worsened significantly after census)
	





How did your special circumstances prevent you from completing the unit requirements? * (Your special circumstances must make it impracticable to complete the unit requirements during the study period)

☐	I will include supporting documentation with this application form. 
Please ensure that your contact details are correct in myUNE in case we need to contact you in relation to this application.

DECLARATION: 
I confirm that the information supplied on this form is correct and complete to the best of my knowledge.
Yes ☐	No ☐

