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Web: www.une.edu.au/security

24/7 ASSISTANCE

UNE Safety 
and Security

▪	 24/7 Campus Safety Centre

▪	 24/7 Security Guards

▪	 UNE Safety Shuttle

▪	 Staff/Student Safety Escorts

▪	 Help Phones 

▪	 ID Cards and Parking Permits

▪	 Emergency Assistance

Parking
UNE operates a Restricted Parking Area so you must 
display a valid parking permit whilst on campus. 
Short-term parking permits can be obtained from 
ticket machines around campus. All other permits 
can be obtained online by visiting:

www.une.edu.au/fms/campus-services/
parking/permits.php

For more information contact Safety & Security on 
6773 2099.

Safety Awareness Tips
▪	 Use footpaths that are well lit and do not take 

short cuts
▪	 Travel in pairs/groups where possible
▪	 Seek a safe place if you think you are being 

followed and call Safety & Security.
▪	 Use the Safety Shuttle and Staff/Student escorts 

as needed
▪	 Note the location of the Campus Safety Centre
▪	 Make yourself aware of the Help Phone locations
▪	 Report ALL incidents or suspicious activity to 

Safety & Security



24/7 Campus Safety Centre
The UNE Campus Safety Centre (B089) is located in 
the College precinct near the corner of Elm Avenue 
and Handel St. It is staffed 24 hours a day, 7 days a 
week. A Safety & Security officer is always available 
to attend any urgent incident or provide a helpful 
presence if for any reason you feel concerned for 
your safety. Services provided include:

▪ General Inquiries

▪ ID Cards and Building Access

▪	 Parking Assistance and Way Finding

▪ Lost Property

24/7 Safety & Security
Safety & Security officers patrol campus 24/7. If you 
require assistance you can contact us anytime on 
6773 2099. 

In emergency situations always call ‘000’. Then call 
Safety & Security on 6773 2099 so we can provide 
assistance until emergency services arrive.

UNE Safety Shuttle
The UNE Safety Shuttle is an on-demand shuttle 
bus service operated by Safety & Security. It 
provides transport for students around campus 
and to town upon request. Scheduled services 
operate between Dixson Library, EBL, Sport UNE 
and the Colleges at 7pm, 8pm, 9pm and 10pm daily. 
Please contact Safety & Security on 6773 2099 to 
arrange transport at any other time.

Staff/Student Safety Escorts
Safety & Security officers are available to provide 
staff/student escorts at anytime of the day or 
night. Common reasons for an escort may include:

▪ Walking to/from college afterhours.

▪ Walking to/from your office afterhours.

▪ Feeling unsafe at any time, day or night.

Please contact Safety and Security on 6773 2099 to 
arrange for an escort at any time

Help Phones
Help Phones are positioned at several locations 
around campus. Should you require assistance 
simply press for the button for a direct connection 
to Safety & Security

Contacts
Safety & Security - 6773 2099

Police/Fire/Ambulance - “000”

Police Assistance Line - 131 444 

Lifeline (24hr) - 131 114

Sexual Assault Service (24hrs) - 6776 9500 

Mental Health Service (24hrs) - 1300 669 757

Suicide Prevention (24hrs) - 1300 363 622

ID Cards
Your ID card is proof of your enrolment/
employment. You must have it to:

▪ Access to campus facilities

▪ Photocopy and print

▪ Borrow books from the library

▪ Sit for an examination

▪ Access to college facilities

Other Services
Safety & Security provide a range of services, 
including;

▪ Lost Property

▪ Incident Reporting

▪ Flat battery assistance

▪ Maps and general directions

ID Cards can be obtained from the Campus Safety 
Centre (B089), ID card office (C017) or by mail. For 
more information contact Safety & Security on 
6773 2099 or visit www.une.edu.au/idcards 
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