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Important Contact Details

For Help   Contact     Telephone
In an emergency  Police/Fire/Ambulance    000

Using this handbook  TOP Student Support Staff    02 92094888

Enrolling online  Orientation Week, UNE and TOP Staff  02 92094888

Using online services  Orientation Week, TOP Helpdesk   02 92094888

Personal problems  TOP Counselling Service    02 92094888

    TOP Academic Directors    02 92094888 

    Lifeline (Free Telephone Counselling Service)  13 11 14

Accommodation  TOP Student Support Staff    02 92094888 

Language and learning  TOP Learning Assistance Lecturer   02 92094888

Academic concerns  TOP Academic Directors    02 92094888 

Visa     TOP Student Support Staff    02 92094888 

    International Services Manager, UNE   02 67733361

    DIAC (Department of Immigration & Citizenship) 131 881

Medical   Redfern Medical Centre

    92 Regent St., Redfern, 2016    02 96985763 

Child care   TOP Student Support Staff    02 92094888

Security   TOP Student Support Staff    02 92094888

Legal concerns   TOP Student Support Staff    02 92094888

    International Services Manager, UNE   02 67733361

Financial issues  TOP Financial Manager    02 92094888

Sydney Campus   
Student Support Staff    
Ph: 02 9209 4888
Fax: 02 9209 4887
E-mail: info@te.nsw.edu.au
www.te.nsw.edu.au 

UNE Campus
English Language & International Services
Ph: 02 6773 3192
Fax: 02 6773 3325
E-mail: ioserv@une.edu.au
www.une.edu.au

Welcome

We are pleased to welcome you to study at Top Education (TOP) and the University of New England (UNE).  This 
Handbook provides academic and administrative information to support and help you enjoy your studies and your 
time in Australia.

TOP staff are your first point of contact for enquires ranging from enrolment procedures to English language and 
academic assistance, visa conditions and other help and advice.  If you have any difficulties, all staff are here to help 
you overcome them.

Your lecturers are well qualified in their field and can advise on academic matters and information relating to the 
units they teach such as assignments and exam preparation.

There is also a UNE-based course coordinator for each unit.  They are responsible for the creation of the unit 
materials, the moderation of all assessment tasks, the resolution of issues brought to their attention by TOP lecturers, 
and the finalisation of unit grades.

As a student of TOP and UNE you also have responsibilities.  These include advising TOP staff of your Australian 
address within 7 days of arrival in Australia and advising staff of any changes to your address and contact details 
during your stay.  You also need to understand your visa conditions.

We look forward to helping ensure you have every chance at success in your studies, and hope that you enjoy your 
time with TOP and UNE while in Australia.

 
DR VERNON CREW 
Director
English Language and International Services 
UNE

Printed July 2009

DR MINSHEN ZHU
CEO and Principal
TOP

UNE TOP 2009 - 2010 International Student Handbook



Important Contact Details

For Help   Contact     Telephone
In an emergency  Police/Fire/Ambulance    000

Using this handbook  TOP Student Support Staff    02 92094888

Enrolling online  Orientation Week, UNE and TOP Staff  02 92094888

Using online services  Orientation Week, TOP Helpdesk   02 92094888

Personal problems  TOP Counselling Service    02 92094888

    TOP Academic Directors    02 92094888 

    Lifeline (Free Telephone Counselling Service)  13 11 14

Accommodation  TOP Student Support Staff    02 92094888 

Language and learning  TOP Learning Assistance Lecturer   02 92094888

Academic concerns  TOP Academic Directors    02 92094888 

Visa     TOP Student Support Staff    02 92094888 

    International Services Manager, UNE   02 67733361

    DIAC (Department of Immigration & Citizenship) 131 881

Medical   Redfern Medical Centre

    92 Regent St., Redfern, 2016    02 96985763 

Child care   TOP Student Support Staff    02 92094888

Security   TOP Student Support Staff    02 92094888

Legal concerns   TOP Student Support Staff    02 92094888

    International Services Manager, UNE   02 67733361

Financial issues  TOP Financial Manager    02 92094888

Sydney Campus   
Student Support Staff    
Ph: 02 9209 4888
Fax: 02 9209 4887
E-mail: info@te.nsw.edu.au
www.te.nsw.edu.au 

UNE Campus
English Language & International Services
Ph: 02 6773 3192
Fax: 02 6773 3325
E-mail: ioserv@une.edu.au
www.une.edu.au

Arrival in australia

1UNE TOP 2009 - 2010 International Student Handbook

Welcome

We are pleased to welcome you to study at Top Education (TOP) and the University of New England (UNE).  This 
Handbook provides academic and administrative information to support and help you enjoy your studies and your 
time in Australia.

TOP staff are your first point of contact for enquires ranging from enrolment procedures to English language and 
academic assistance, visa conditions and other help and advice.  If you have any difficulties, all staff are here to help 
you overcome them.

Your lecturers are well qualified in their field and can advise on academic matters and information relating to the 
units they teach such as assignments and exam preparation.

There is also a UNE-based course coordinator for each unit.  They are responsible for the creation of the unit 
materials, the moderation of all assessment tasks, the resolution of issues brought to their attention by TOP lecturers, 
and the finalisation of unit grades.

As a student of TOP and UNE you also have responsibilities.  These include advising TOP staff of your Australian 
address within 7 days of arrival in Australia and advising staff of any changes to your address and contact details 
during your stay.  You also need to understand your visa conditions.

We look forward to helping ensure you have every chance at success in your studies, and hope that you enjoy your 
time with TOP and UNE while in Australia.

 
DR VERNON CREW 
Director
English Language and International Services 
UNE

Printed July 2009



DATES 2009        Semester 2 2009

Enrol (New Students)        July 22-24
Orientation Commences       July 22-24
Semester Starts         July 27
Census Date (last day to withdraw without financial penalty) August 3
Last Day to Withdraw without Academic Penalty   August 29
Last Week of Lectures    
Exams          November 11-25
End of Semester         November 25
Results Publication        December 4

TRIMESTER DATES 2009 - 2010
          Trimester 2009-2010

Enrol (New Students)        November 2
Orientation Commences       November 2 
Trimester Starts         November 9
Census Date (last day to withdraw without financial penalty) December 4
Last Day to Withdraw without Academic Penalty   January 4
Last Week of Lectures 
Exams February      February 25   - March 5, 2010
End of Trimester         March 5, 2010
Results Publication        March 5, 2010
          
          Trimester 2010

Trimester Enrolment and Orientation     March 1-5
Trimester Starts         March 8
Census Date (last day to withdraw without financial penalty) April 2 (week 5)
Last Day to Withdraw without Academic Penalty   April 30 (week 9)
Last Week of Lectures 
Lectures end         May 28
Exams May        May 31 -  June 11
End of Trimester         June 25
Results Publication        June 25

Principal Dates
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TOP Education student support staff have a front counter where you can ask any questions. If you have 
questions about your study, visas, health cover, or life in Sydney, come and see us.
Staff can:
o Advise/counsel
o Provide accurate information on visa regulations for student visa holders
o Provide information concerning life in Sydney
o Help manage financial problems
o Provide one-on-one support to individual students in crisis
o Monitor academic progress and provide necessary support
o Provide pre-arrival information
o Provide request letters, sign official documents and perform other administrative tasks

Social activities program
An ongoing social activities program runs throughout each semester/trimester and provides opportunities 
for students to enjoy a range of activities outside study. These include occasional weekends or one 
day excursions to various locations in Sydney. There will be information about social activities during 
orientation, and also on student notice boards throughout the semester/trimester. 

Counselling service
TOP provides a free and confidential counseling service.  Counsellors can help students adjust to their new 
environment, deal effectively with difficult personal situations and advocate on behalf of students.
In addition UNE Student Assist staff and the International Services Manager at UNE in Armidale are 
available for help and support via email and telephone. Further information about UNE Student Assist 
and UNE International Services can be found at: http://www.une.edu.au/elis/

Learning Assistance Lecturer 
Assists with study, time management, and English language. Study skills classes are arranged once every 
week and individual appointments can be made.

IT Helpdesk 
Provides help with computers in the computer lab and organises all your printing requirements.

Unit Lecturers 
Teach classes; provide information and assistance with assessments and exams.

Librarian
Assists in finding books, locating journals online, and accessing the UNE library.
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student support

Location: Administration Office   Call:   02 9209 4888 For all enquiries
  Suite G10, Bay 16   Office Hours: Monday to Friday: (9am – 5pm)
  Locomotive Workshop  CLOSED on Saturday, Sunday and Public Holidays
  Australian Technology Park
  Everleigh, Sydney NSW 1430 
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Technology – Computer & Internet Access
Your UNE Account
As an TOP/UNE student you are able to obtain access to the UNE computer network and other IT services. 
You are able to register for your account as soon as your enrolment has been processed and your enrolment 
period has started. Please visit the UNE online registration page and follow the prompts on the page to 
register. Once you submit your online request, your account will be available to you in about two hours. 
This will give you access to the internet, online teaching resources, library resources and email.
http://www.une.edu.au/it-services/students/student-getstarted/index.php

To obtain your UNE username and password, you will need to register via our online registration form at 
https://login.une.edu.au/register. You will need your student number and will be asked to enter your 
details and pick a password. Do not write your password down or share it with anybody. We suggest that 
you pick a password that is easy to remember but difficult for others to guess. If you have forgotten your 
password or you think that another person may know it, you can reset the password by re-registering by 
going to the online registration page. Please change your password at regular intervals, especially if you 
suspect your password is known to other students. 

How to Select a Password
When you are setting up your internet registration you will need to create a password. The password needs to have 
quite a few different components. These include:

6 to 8 characters long• 
Not a word found in the dictionary• 
Not a keyboard sequence (e.g. qwerty)• 
You need to have at least one UPPERCASE letter (e.g. ABC)• 
You need to have at least one lowercase letter (e.g. abc)• 
You need to have at least one number (e.g. 123)• 
Include at least one non-character symbol (e.g. !$#)• 

A few suggestions are:
Use your initials• 
Use your parents initials• 
Use your country initial• 
Use your postcode• 
Use your date of birth• 

Online Services for Students
Your account will give you access to a number of 
online facilities. These include:
myUNE - https://my.une.edu.au
WebCT - https://online.une.edu.au
Webmail - https://mail.edu.au/
Library - http://www.une.edu.au/library

Computer Labs
There is a computer lab with over 20 computers which are available for academic purposes such as 
assignment preparation, research or other study. You may also use these for checking email. All computers 
have fast internet connection and the latest Microsoft products.

Printing
A printer is available in the computer lab. Your printer card will be issued at enrolment. Please note a fee 
is charged for printing. 

UNE-TOP Program Director
Senior UNE academic staff member who oversees all academic issues, course progress and liaises with 
TOP lecturers and UNE Unit Coordinators

TOP Academic Directors
The TOP Academic Directors are your official point of contact. If you have any issue that cannot be resolved 
by Student Support or academic staff then you see an Academic Director. If you simply do not know where 
to go or what to do about anything this person can refer you to the appropriate help.

International Services (UNE)
You should talk to TOP staff first for advice about visa conditions and changes to enrolment. UNE’s 
International Services (IS) office is situated on the University’s main campus in Armidale. Staff members 
are available to assist International students, and may be contacted by phone or email.
Tele: 6773 3192  
Email: ioserv@une.edu.au   Web: http://www.une.edu.au/elis/

Academic Skills Office (UNE)
UNE’s Academic Skills Office is available to all students of the University. It has a webpage with information 
including how to study well, academic writing and reading and oral presentations. Academic Skills advisors 
offer individual consultations to all students at the University, via phone, fax, email or online. 
Tele: 6773 3600  
E-mail: asohelp@une.edu.au  Web: http://www.une.edu.au/tlc/aso

TOP Staff

Lan Sun   Program Director 
Bill Renwick  Director of Business Studies
Xin Yi Assistant  Director of Business Studies
Simon Chaplin  Director of English Programs
Lily Yu   Administration Manager
Leanne McCoy  Marketing Manager 
Stella Huang  Marketing Manager
Helen Astell  Librarian
Xiaokai Pan   Administration Officer 
Anning Liu   IT Support Officer
Qingqing Hao  Assistant Student Service Manager
0414 989889  24 hours contact

student support
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Airport Link
This rail service runs from approximately 5am until Midnight seven days a week, to and from the Domestic 
and International Terminals and all City Circle railway stations. For more information, call 02 8337 8412 or 
visit www.airportlink.com.au. 

For timetables and trip planning, call 131 500 or visit www.131500.info.
 
Buses
Sydney Buses operates an extensive network of bus services throughout the city. The main bus terminals 
are located at Circular Quay, Wynyard, Town Hall and Central Station. 

Information about Sydney Bus services is available from:

• Bus kiosks at Circular Quay
• Wynyard Station
• Queen Victoria Building (QVB)  and
• Railway Square (Central Station) 

Sydney Transport Infoline: www.131500.info Tel:131 500 
Sydney Buses website:www.sydneybuses.info. 

Trains: Metropolitan Services 
CityRail has a large range of leisure and tourist tickets to get you where you want to go. You can travel 
around the City centre on the City Circle Line (Circular Quay, Wynyard, Town Hall, Central, Museum and 
St James Stations). There is also a station at Martin Place. Ticket vending machines are open 24 hours. 
Information about CityRail services is available from Circular Quay and Central Stations.

The City Hopper Train provides unlimited all day rail travel in the area bounded by Kings Cross, North 
Sydney and Redfern.

Sydney Transport Infoline: www.131500.info Tel: 131 500 
City Rail website: www.cityrail.info. 

Trains: Interstate and Intrastate Services 
Central Railway Station is the main junction for interstate and intrastate rail services. Information about 
these services is available from: 

Train kiosks at Central Station 
Sydney Transport Infoline: www.131500.info Tel: 131 500 
Countrylink Infoline: www.countrylink.info Tel: 132 232. 

Public Transport
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Ferries
One of the most delightful ways to make your way to and from the City is to take a ferry on Sydney 
Harbour. Information about ferry services is available from: 

Ferry kiosks at Circular Quay and Manly 
Sydney Transport Infoline: www.131500.info Tel: 131 500 
Sydney Ferries website: www.sydneyferries.info. 

Light Rail 
Metro Light Rail is Sydney’s newest transport system. Modern trams run from historic Central Station 
through vibrant Chinatown and Darling Harbour to the Star City Casino, the Sydney Fish Markets and 
Wentworth Park 24 hours a day, seven days a week. Information about services is available from:

Metro Light Rail Infoline 
02 9285 5600 
www.metrolightrail.com.au

Monorail
The monorail has a fabulous city loop with eight stops throughout the CBD. The monorail leaves every 3-5 
minutes and takes approximately 15 minutes to do the circuit. Single trips or day passes can be purchased 
at every station. Information about services is available from:

Monorail Infoline 
02 8584 5288
www.metromonorail.com.au

Taxis
There is an abundance of taxis that can be hailed from the street, or engaged at ranks at Circular Quay, 
Wynyard Station, and Town Hall Station. 

Driving in Australia
You are advised to take an Australian driving test if you intend to drive while you are here. A guide to road 
rules is available from the Roads and Traffic Authority (RTA).  We also advise before you start driving in 
Australia to take some lessons to familiarise yourself with local driving conditions and road laws. Road 
laws include:

Driving on the left-hand side of the road; this applies to all states in Australia• 
All occupants in a car, including passengers, must wear seatbelts.• 
‘Drink Driving’ – ie. Driving when over the legal blood alcohol limit – can result in heavy fines or even • 
loss of licence (including an overseas licence)

You may drive on a valid overseas licence indefinitely while holding a student or temporary visa, provided 
the licence is either in English or is accompanied by an official English translation (eg an International 
Driving Permit). An International Driving Permit is a translation of a driver licence; it is not a licence itself. 
For your International Driving Permit to be valid, you must also carry your overseas licence when driving.
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around the City centre on the City Circle Line (Circular Quay, Wynyard, Town Hall, Central, Museum and 
St James Stations). There is also a station at Martin Place. Ticket vending machines are open 24 hours. 
Information about CityRail services is available from Circular Quay and Central Stations.

The City Hopper Train provides unlimited all day rail travel in the area bounded by Kings Cross, North 
Sydney and Redfern.

Sydney Transport Infoline: www.131500.info Tel: 131 500 
City Rail website: www.cityrail.info. 

Trains: Interstate and Intrastate Services 
Central Railway Station is the main junction for interstate and intrastate rail services. Information about 
these services is available from: 

Train kiosks at Central Station 
Sydney Transport Infoline: www.131500.info Tel: 131 500 
Countrylink Infoline: www.countrylink.info Tel: 132 232. 

Ferries
One of the most delightful ways to make your way to and from the City is to take a ferry on Sydney 
Harbour. Information about ferry services is available from: 

Ferry kiosks at Circular Quay and Manly 
Sydney Transport Infoline: www.131500.info Tel: 131 500 
Sydney Ferries website: www.sydneyferries.info. 
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Metro Light Rail is Sydney’s newest transport system. Modern trams run from historic Central Station 
through vibrant Chinatown and Darling Harbour to the Star City Casino, the Sydney Fish Markets and 
Wentworth Park 24 hours a day, seven days a week. Information about services is available from:

Metro Light Rail Infoline 
02 9285 5600 
www.metrolightrail.com.au

Monorail
The monorail has a fabulous city loop with eight stops throughout the CBD. The monorail leaves every 3-5 
minutes and takes approximately 15 minutes to do the circuit. Single trips or day passes can be purchased 
at every station. Information about services is available from:

Monorail Infoline 
02 8584 5288
www.metromonorail.com.au

Taxis
There is an abundance of taxis that can be hailed from the street, or engaged at ranks at Circular Quay, 
Wynyard Station, and Town Hall Station. 

Driving in Australia
You are advised to take an Australian driving test if you intend to drive while you are here. A guide to road 
rules is available from the Roads and Traffic Authority (RTA).  We also advise before you start driving in 
Australia to take some lessons to familiarise yourself with local driving conditions and road laws. Road 
laws include:

Driving on the left-hand side of the road; this applies to all states in Australia• 
All occupants in a car, including passengers, must wear seatbelts.• 
‘Drink Driving’ – ie. Driving when over the legal blood alcohol limit – can result in heavy fines or even • 
loss of licence (including an overseas licence)

You may drive on a valid overseas licence indefinitely while holding a student or temporary visa, provided 
the licence is either in English or is accompanied by an official English translation (eg an International 
Driving Permit). An International Driving Permit is a translation of a driver licence; it is not a licence itself. 
For your International Driving Permit to be valid, you must also carry your overseas licence when driving.
 

Public Transport
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Teaching 
TOP provides contemporary learning 
facilities for students studying UNE courses 
in Sydney. There are fully equipped lecture 
facilities with audio visual projection 
equipment, small sized tutorial rooms 
and fully equipped computer laboratories 
with fast internet access and appropriate 
software.

There are study areas for groups and 
individuals in addition to teaching rooms. 
Staff and students may use computers, 
photocopiers, television and video/DVD 
players, digital cameras, scanners and audio 
visual projectors to facilitate successful 
teaching and learning.

Library 
Students have access to library services including photocopying, printing and email services. The library 
collection includes books, journals, audio-visual materials as well as other resources and provides workspace 
for students. Online training is available in Internet and research skills and students also have free access 
to the nearby Fisher Library at the University of Sydney. 

Students can also access the UNE University Library which has an extensive collection of books, journals 
and online resources. Students can obtain copies of articles and exam papers, and request advice from 
librarians on search strategies and information tools to use. 

Join the UNE library email list for updates on services and resources and for regular search tips. See https://
mail.une.edu.au/lists/cgi-bin/listinfo/unelibrary.

Additional information on the services and resources outlined below is available on the University Library 
page http://www.une.edu.au/library. 
Academic and English language support
Continuing study assistance is provided by specially trained staff on an individual or group basis to assist 
students with note taking, referencing, essay and report writing, paraphrasing, grammar, oral presentations, 
researching, time management and exam preparation. UNE’s Academic Skills Office in Armidale can also 
provide support online; further information and contact details for the UNE Academic Skills Office can be 
found at: http://www.une.edu.au/for/current-students/#item2

TOP also assists students to receive English Language classes during their studies. At the end of their 
course, students will sit for a further IELTS (General) Test with the aim of obtaining a score of 7.0, which 
gives students 25 points towards General Skilled Migration.
 

Facilities
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Student Common Areas and Sporting Facilities
Students at TOP Education are able to enjoy spacious common areas indoors and outdoors, including 
cafes and parkland. Students also enjoy the membership of the nearby Sports Centre of the University of 
Sydney.

First Aid and Medical
First Aid kits and supplies are kept on the premises. The First Aid Officer responds immediately to requests 
for first aid assistance, such as for minor illness or injuries. If there is a medical emergency staff will 
assist and call the appropriate emergency service. There are medical centres in Sydney where you can see 
a doctor without an appointment, and several large hospitals have emergency departments. There are 
telephone numbers listed in the front of this Handbook.

Course advice and enrolment assistance
All university students in Australia must formally enrol in their course by submitting an enrolment form, 
either in hard copy or online. Enrolment for UNE courses at TOP is held in the orientation week prior to 
classes commencement each semester/trimester. 
During enrolment students are given course advice to ensure they are enrolled in both the correct course 
and units of study. Assistance is given throughout the process to ensure each student is successfully 
enrolled.  For new students enrolment is a good opportunity to meet academic and administrative staff 
and managers from both UNE and TOP and to have any queries or concerns resolved. UNE’s Student 
Centre will also provide advice and support via website, telephone or email.
Contact for the UNE Student Centre is at: http;//www.une.edu.au/for/current-students/#item

Course accreditation
All UNE-TOP courses are accredited by the relevant professional bodies (except where specified). Each is 
also registered with the Australian Government through the Commonwealth Register of Institutions and 
Courses for Overseas Students (CRICOS). Further information about CRICOS is available at http://cricos.
dest.gov.au/.

Highly qualified academic staff and small class sizes
TOP academic staff are selected by UNE and TOP. They are highly qualified in their academic area, 
experienced and dedicated to best practice in teaching whilst creating a caring environment for their 
students. TOP has small class sizes to maximise interaction between academics and students to ensure 
rich learning experiences.

There is also a senior academic staff member of UNE (UNE Program Director) located at the TOP campus to 
oversee the delivery of the 
UNE courses and to ensure 
that they consistently 
meet UNE’s high quality 
standards.
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Subject changes after enrolment
If you find you have made a mistake, or decide that you want to change your subjects after you have 
enrolled, you will be able to do so online at ‘myUNE’. You should speak to the TOP Academic Directors for 
advice. You need to be sure that you understand the requirements for your degree, especially if you have a 
particular subject major you want to study. You also need to be aware of certain administrative dates and 
the implications these have for changing subjects. For example, you may not be able to receive a refund 
on fees.

Withdrawal from a unit is permitted only under exceptional circumstances where special permission is 
obtained from the University after discussion with the TOP Academic Directors. 

Advanced standing / recognition of prior learning
Some students who have completed prior studies at a NOOSR-recognised university may be eligible for 
advanced standing or exemption from some units. Applications for advanced standing must be made prior 
to enrolment and must include full details of the subject, including an official academic transcript (or 
certified copy), a description of the assessment and grading system and a certified English translation if 
necessary.

If you receive advanced standing, your study plan will be amended, and you will receive a refund or credit 
towards another unit for any fees paid for the unit concerned. Students should be aware that this may 
affect their Visa conditions and Confirmation of Enrolment (CoE).

Deferring, suspending and cancelling enrolment 
You may only defer or temporarily suspend your studies during the course, including granting a leave of 
absence, through formal agreement with UNE, and under certain limited circumstances. You must speak 
to a TOP Academic Director for information on this matter, as it may affect your visa. The TOP Academic 
Director will assist you with your written application.

Assessment 
Each unit will have at least one assignment to be completed outside of class. This could include writing an 
essay, writing a computer program or solving accounting problems. Your Lecturer will discuss assessments 
at the beginning of the semester, and there is information in your unit material also. If you have any 
difficulties understanding questions or what is required in the assessment you should ask for assistance 
immediately. 
 
Examination results
Your examination (exam) results will be available online after the exam period is complete. You will be able 
to access your results through myUNE. See Principal Dates at the front of this Handbook for exam release 
dates.

Graduation
The University holds Graduation ceremonies twice a year, in March/April and in October. The ceremonies 
usually take place outdoors in the grounds of the University campus in Armidale, NSW.

Students eligible to graduate will be sent information approximately 6 weeks before the Graduation 
ceremony. Graduation is a great day for you and your family and friends to visit UNE and enjoy the success 
you have achieved.

Enrolment and Course Progress
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Academic Information

Attendance and Course progress
Regular attendance at all lectures and classes is required. Full time enrolment and attendance is a 
requirement of the Department of Immigration and Citizenship (DIAC) to maintain a valid student visa. 
You will find it very difficult to keep up if you do not attend classes, and there is a possibility that you could 
be excluded from your course.

Students who fail to meet attendance requirements will be asked to show cause why they should not 
be excluded from their course. Students should be aware that the University is obliged to report to the 
Australian Government any students who are not making satisfactory progress in their studies. 

If you are unable to attend classes for more than one week, a written explanation with supporting 
documentation (such as a medical certificate, or in case of bereavement, a death certificate) MUST be 
submitted to the TOP Academic Directors.

You may be asked by the Government to leave the country if you do not make satisfactory progress.

Academic Progress
International students must maintain a certain level of academic achievement to remain enrolled in their 
course and a student at the University. Generally, students who fail one or more subjects in their first 
year are counselled and offered support. Students who continue to fail the majority of their subjects risk 
being ‘excluded’ from the University. This means that the University will end your enrolment, and report 
to DIAC that you have not maintained proper academic progression. If you want to know more about the 
particular requirements for your degree, you should ask for information from the UNE Program Director.
 
Failing units affects your ‘course progression’. It may mean that you need to spend longer than you had 
planned to finish your degree, so that you will need to extend your visa and pay more fees. If you fail 
compulsory units you can only repeat them a restricted number of times. If you fail them repeatedly you 
may not be able to complete your degree. If you are concerned about failing units, seek advice from your 
lecturers, the TOP Academic Directors, UNE-TOP Program Director or the UNE Academic Skills Office.

If you do fail subjects, you should take proper steps to get assistance. If you get into this situation, you will 
be notified by letter, and be asked to ‘show cause’. This means that you will be asked to formally write a 
letter to your School explaining why you failed, and what steps you are going to take to fix the situation. 
The School will then decide what action it will take, and advise you of the decision. In some cases the 
School may decide to exclude you from the University. If you are excluded from the University it will be for 
a set time and you will be informed of this in a letter from the University. Students who are excluded may 
apply to re-enrol and the case will be heard by the Admissions Committee. If this committee rejects the 
application to re-enrol, the International Services Manager can advise further.
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Enrolment and Course Progress
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Undergraduate and postgraduate coursework
During your studies you will need to make decisions about subject choice, and the structure of your 
course. If you need advice about enrolment, course sequences, pre-requisite and co-requisite subjects (i.e. 
subjects that you need take in a certain order), credit for subjects completed elsewhere or other questions 
relating to your degree structure, TOP staff and the UNE Program Director can help. 

Consulting tutors and lecturers
Teaching staff are also available to give you advice. If you are having difficulty understanding material in 
your course, or completing assignments on time, you need to talk with your lecturers. Remember, it is 
better to deal with a problem early on. If you leave it to the last minute it will be much more difficult to 
solve. 

Assessment
The University uses a number of different techniques to assess your knowledge and ability in different 
courses. The main types of assessment are as follows:

Class work
This may include essays, oral presentations or online quizzes.

Assignments
Essays and assignments will be required in all your subjects. These requirements are clearly outlined by 
teaching staff at the beginning of each unit. Failure to hand in an essay or assignment on the due date can 
lead to failure in the subject. If you are having difficulty with an assignment, ask for help. Perhaps discuss 
the assignment with your classmates, or form a study group. You can also discuss it with your tutor or 
lecturer, or ask for Academic Skills Assistance from TOP Education staff. 
Make sure you do this well before the day the assignment is due. You will not usually get an extension 
because you have not left enough time to complete your assignment!
 
Examinations
Examinations (exams) will be held at the end of semester. Exams are generally written, and can be in a number of 
formats: short essays, multiple choice questions, short answers or a combination of all three.  Lecturers in your 
subjects/units will tell you what you need to do to prepare for exams.

Exam revision
You need to plan to revise for your exams. When you get your exam timetable, you should make a plan that allows 
you to revise properly, not in a rush the night before! If you need help to plan for exams, you should visit the 
Academic Skills Office website, or make an appointment with TOP staff for a consultation.

Coursework
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Time management
You need to plan your time effectively in order to keep up with your studies and assignments. Planning your time 
becomes especially important in revising for exams. The following suggestions will help you plan your time well. A 
student planner may be helpful and can be found at : 

www.une.edu.au/tlc/aso/students/publications/planners.php

Your class contact hours are not the only time you need to spend on your studies. In some degrees you may have 
only twelve class contact hours per week. In courses such as these, you need to spend another three hours in 
private study per every hour of class contact time. A minimum of 36 hours of classes and private study per week is 
needed to make sure you do well in your degree. In degrees with higher class contact hours, you should ask your 
teachers what amount of private study they believe is necessary for you to do well. 

Sit down and make a plan for your week. Allocate time for classes, private study, chores, paid work, social life, 
recreation, and community commitments. Make sure the plan takes into account when your assignments and 
essays are due. If you follow the plan every week, you will not have to rush to get essays finished. One of the worst 
ways to study is to leave everything to the last minute. It means you will be constantly stressed and never be able 
to relax and enjoy time away from studying.

Plagiarism

All students need to be aware of plagiarism as it can result in exclusion from their course. ‘Plagiarism’ is the term 
used to describe intentionally or unintentionally representing the work of other people as your own, without due 
acknowledgement. In short, it is intellectual theft, and it applies to the words, images, research, and thinking of 
others. Plagiarism involves giving the impression that a student has thought, written or produced something that 
has, in fact, been taken from another person. You avoid plagiarism by adhering to the University’s referencing 
guides. If you learn how to reference your sources properly, you will not commit plagiarism inadvertently. The 
referencing guide can be found at www.une.edu.au/tlc/aso/students/publications/referencing.php

If you consciously decide to present someone else’s work as your own, you run the risk of being caught and excluded 
from your degree and having your visa cancelled.  All students should read the University’s policy on plagiarism. It 
is available at: www.une.edu.au/policies/academic/php

To avoid plagiarism you must always:

1. Cite your source - acknowledge the source of your ideas with correct references;  and
2. Either paraphrase or use a direct quote - paraphrasing means putting ideas and information into your 
own words. A direct quote is the use of exact words or phrases from your source, and is fully acknowledged and 
referenced.

A further explanation of plagiarism for students who are unfamiliar with Australian assessment methods can be 
found on the following website: www.cshe.unimelb.edu.au/assessinglearning/docs/IntStudents.pdf
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others. Plagiarism involves giving the impression that a student has thought, written or produced something that 
has, in fact, been taken from another person. You avoid plagiarism by adhering to the University’s referencing 
guides. If you learn how to reference your sources properly, you will not commit plagiarism inadvertently. The 
referencing guide can be found at www.une.edu.au/tlc/aso/students/publications/referencing.php

If you consciously decide to present someone else’s work as your own, you run the risk of being caught and excluded 
from your degree and having your visa cancelled.  All students should read the University’s policy on plagiarism. It 
is available at: www.une.edu.au/policies/academic/php

To avoid plagiarism you must always:

1. Cite your source - acknowledge the source of your ideas with correct references;  and
2. Either paraphrase or use a direct quote - paraphrasing means putting ideas and information into your 
own words. A direct quote is the use of exact words or phrases from your source, and is fully acknowledged and 
referenced.

A further explanation of plagiarism for students who are unfamiliar with Australian assessment methods can be 
found on the following website: www.cshe.unimelb.edu.au/assessinglearning/docs/IntStudents.pdf

Coursework
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Your Responsibilities

Contact details
It is essential that the University has your up to date contact details at all times. If 
you change your address, you must advise TOP immediately, including changes 
to email address and telephone number. You should complete a change of 
address form available from TOP student support staff.

Under Australian Immigration law, where a student fails to satisfy course 
requirements relating to academic performance, the University is required to 
send a notice informing the student of this to the student’s last know residential 
address. If this address is not up to date, your visa could be cancelled without your knowledge. Such 
cancellation may not be revoked if it has occurred where you have failed to keep TOP and the University 
informed of any change of your address.

Academic
Regular attendance at all lectures and classes is required. Full time enrolment and attendance is a 
requirement of the Department of Immigration and Citizenship (DIAC) to maintain a valid student visa. 
Further information is provided in this Handbook.

If you are experiencing difficulties of any kind that may affect your studies, you must inform the TOP 
Campus Manager.

Please be aware of due dates of assignments and assessments. You will be given further information during 
classes.

You need to read, understand and respect the University’s policy on plagiarism and academic misconduct. 
Information is provided at www.une.edu.au/policies/academic/php

Administrative
Please be aware of the Key Dates set out in the front of this Handbook. They will assist with planning your 
study, exams, holidays and any work you might undertake. 

Rights and RespoNsibilities
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Student Rights

As a University student, you have the right to expect the following from an Australian tertiary environment:

• Students have the right to expect that admission, selection criteria, policy and procedures are valid, explicit, fair 
and reliable.

• Students have the right to expect that changes to courses, subjects or administration of their enrolment will be  
made with the appropriate notice, and will not disadvantage currently enrolled students.

• Students have a right to expect protection of their legitimate share of intellectual property rights.

• Students have the right to expect that grievance and complaints are dealt with quickly and satisfactorily through 
a clear set of procedures.

• Students have the right to expect a safe physical environment in which Occupational Health and Safety standards 
are maintained and security issues addressed.

• Students have the right to expect that the University will comply with all legislation governing the provision of 
education to students. In particular students have a right to expect that their information will be treated under the 
provisions of the Privacy Act, and that they will have access to that information under the Freedom of Information 
Act.

• Students have a right to expect that statements of objectives, goals, and assessment details of every subject will 
be made clear and offered at the commencement of that subject.

• Students must have access to correct and clear information about financial costs and available support services to 
enable them to make informed choices.

• Students must have access to timely and accurate information about subjects and courses, including objectives, 
course content, assessment, workloads and attendance requirements.

• Students have the right to expect that results will be disseminated within a reasonable time of completion of 
subjects, and to get feedback on those results from teaching staff.

• Students have the right to expect a teaching environment in which they are able to engage in rational debate and 
freely express alternative points of view.

• Students have the right to expect reasonable access to academic and other teaching staff for the purposes of 
consultation, support and guidance.

• Students have the right to expect that they are provided with opportunities to give considered feedback on their 
teaching and learning experience.

• Students have a right to expect student representation on decision-making bodies.        

• Students have a right to expect a teaching and learning environment in which they do not encounter discriminatory 
behaviour on the basis of religious views, political outlook, gender, sexual orientation, cultural background, disability 
or marital status. If International students have a complaint that arises in their dealings with UNE International staff 
they should make an appointment with an Equity Officer, in the Equity Office (6773 3591), who will advise and 
support them through the greivance procedure them through the grievance procedure.
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Grievance Procedures
We hope that your time at Top Education, University of New England will be fun and trouble-free, but we recognise that 
this may not always be the case. There are steps you can take if you feel that you are being treated unfairly, or being 
discriminated against, or if you believe you are being sexually harassed. The University has a grievance procedure that 
all students and staff can use at such times. If you have a problem with an individual, or the policy of a Faculty, School 
or Centre at the University, you are entitled to make a formal complaint. If matters cannot be resolved at the Faculty, 
School or Centre level, then students are able to lodge a formal complaint with the University’s Service Quality Unit. 
Contact the International Services Manager (02 6773 3192) who will advise you and help you through the process. 
Students are encouraged to read the University’s Grievance Procedure so that they know their rights. This procedure 
is available at : 
http://www.une.edu.au/eeo/complaints/information.php
http://www.une.edu.au/elis/services/complaints.php

Finding Your Way

There are many other things that you might need to know about university 
life. Most of the links students need can be found online at :  
http://www.une.edu.au/for/current-students/ 
If you need to know about something and can’t find it, see Student 
Support for help.

Student Equity

The Student Equity Office at the University 
can assist you if you believe you are 
being harassed or unfairly treated. Racial 
vilification and sexual harassment 
are illegal in Australia and the Equity 
Office can inform you of your rights and 
responsibilities in this regard. 
email : 
studentequity@une.edu.au 
or visit :
http://www.une.edu.au/eeo 

Problems?
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The Australian government has 
established a Student Hotline 
1300 363 079 where you can 
anonymously raise concerns which 
will be collated and published on 
www.studyinaustralia.gov.au so 
that all students can benefit from 
the information gathered.
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Safety Information

All staff and students are bound by the OHS Act 2000 and OHS Regulation 2001 as per the UNE OH&S Policy 
http://www.une.edu.au/policies/pdf/occupationalhealth&safety.pdf . Ultimately, OHS is everyone’s responsibility, 
therefore all persons in the University have a duty of care to ensure the safety of themselves and others. As a 
student if you are unsure regarding safety or need to report something you feel is ‘unsafe’ please speak with your 
Lecturer or Supervisor or contact the UNE OHS Officer at ohs@une.edu.au for advice. 

Be Prepared for an Emergency
Make sure your room/house has a smoke alarm • 
Keep Yourself Safe - Plan your escape• 
Test your smoke alarm (only possible if there is a test button) • 
This sound can save your life. It tells you there is danger from a fire in your room. Never prevent your smoke • 
alarm from working. 
Too many people living in the one house is unsafe • 
Do not use double adaptors or plug too many appliances into the one outlet • 

 In Case of Fire, know :
Where your nearest fire exit is • 
How to use a fire extinguisher or hose reel • 
Where your evacuation meeting place is • 
The evacuation (escape) plan for your building • 
Do not use the lift/elevator except where there is a sign “May be used in an emergency” • 

 In a Fire : 
Get down on the floor • 
Crawl to the door • 
Get out of your room • 
Close the door – This prevents smoke and fire from spreading • 
Alert others and when outside STAY out• 
You must do what a Fire Warden tells you during a fire alarm, and if told not to enter a building you must stay • 
outside until the building is said to be safe.  

 Call 000 (or if in College or at UNE 0 000)
Be alert, assertive and confident • 
Try and walk with other people rather than by yourself • 
Carry only the money you need for the day • 
Keep your money and wallet in your front pocket and keep your bag in • 
front of you 
Be aware of things around you, avoid long talks on your mobile or SMS’ing • 
while walking 
At night stay in well lit areas, where there are lots of people • 
If you feel like you are being followed or threatened, cross the street, • 
change direction, vary your pace and enter a shop or occupied house. 

If you are being robbed : 
Give them what they ask for • 
Try and remember what they look like • 
Report all crimes to Police (interpreter services are available) • 

In any city or country you should always try to stay safe.

Personal Safety and Crime Prevention Tips for Students

Hold on to your 
valuables – your 
wallet, handbag 
and mobile phone. 
Don’t put things 
down and walk 
away. Don’t leave 
items that can be 
seen in your car – 
or they’ll be gone 
in a flash (stolen).

Fire Safety

Occupational Health and Safety (OH&S) at UNE
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Safety Information
Bushwalking Tips

Before going, ask about local conditions, tracks, creek or river water levels and fire danger. 
Make sure all those in a group are able to do each activity you try. 
Watch for weather changes. Be prepared for heat, rain, thick mist, icy winds and even sleet and snow. 
Keep to tracks and stay behind safety fences. 
Watch for fallen branches and rocks, uneven or slippery surfaces and cliff edges. 
Don’t feed or touch native animals. 
Watch for snakes and spiders and where you put your feet and hands.
Make sure you take the following with you : 

Maps• 
Plastic bags for rubbish• 
Plenty of water• 
Food• 
Torch• 
First Aid Kit• 

And remember parks have only limited mobile phone coverage so tell someone where you are going and when 
you intend to return.

At the Beach

Swim between • 
the red and 
yellow flags, they 
mark the safest 
place to swim
Look at the safety signs to see if there are any dangers• 
Always swim with a friend so you can look out for each other• 
If you get into trouble in the water, stay calm and put your hand up for help – try and float while you wait for • 
someone to come – Don’t swim against a current or rip
Never swim at unpatrolled beaches• 
Never swim at night or before dawn• 
Never swim under the influence of alcohol or drugs• 
Never run and dive into the water• 
Never swim directly after a meal• 

Rivers or Lakes

Check the water depth and temperature first and NEVER dive or jump into the water• 
Be careful of hidden rocks and logs, and floating branches and other debris • 

  
Beware of Too Much Sun

Always try to wear a hat, a shirt and sunscreen when out in the sun.

Swimming

Always swim between the red and yellow flags, 
and read the safety signs on the beach. If you get in 
trouble, raise your hand.

“BE SUN SAFE AT ALL TIMES” : Put on a 
hat and shirt while not swimming, wear 
sunglasses and always put on sunscreen.
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Safety Information Safety Information

House-breaking is one of the most common crimes. Most house break-ins appear to be crimes of opportunity with 
entry gained through an open or unlocked window or door. Most intruders are looking for (and often find) a house 
left open or unlocked where they can get what they want with ease and make a quick getaway.
Some General Security Tips:

Your house number should be clearly visible from the street in case of an emergency.• 

Keep your front door locked when you are at the back of the house.• 

Do not leave messages on the front door. It lets people know you are not home.• 

Avoid having parcels left on the door step.• 

If you have to have something delivered while you are out have the neighbours collect it.• 

When out, leave a radio or television on or a light in the evening to give the impression you are home.• 

Keep cash and valuables out of sight.• 

Contents Insurance
It is recommended that you obtain Contents Insurance for your belongings. This is a form of house insurance that 
insures the contents of the house. Landlords will usually have House Insurance but your belongings will not be 
covered. Contents insurance will replace your belongings if your house is robbed and your belongings are damaged 
or stolen, or you have a house fire and your belongings are destroyed or damaged. This may cost you up to $200 per 
year depending on the value of your belongings.

Internet Access on Arrival
The internet has now become an essential business, social, entertainment and educational resource for most 
Australians. The increasing level of economic transactions on the internet is making it the focus of criminal activities. 
It is important that internet users protect themselves from falling prey to these activities. The following tips list 
some simple precautions you can take to minimise the chances of becoming a victim of online criminals.

Install anti-virus and other security software, such as anti-spyware and anti-spam software. Use and update this • 
software regularly.

Regularly download and install the latest security patches for your computer software, including your web-• 
browser. Use automatic software security updates where possible.

Use a firewall and make sure it is turned on. Firewalls help prevent unauthorised access to, and communications • 
from, your computer.

Delete suspect emails immediately. Don’t open these emails.• 

Don’t click on links in suspect emails. Visiting websites through clicking on links in suspect emails may result in • 
malware (malicious software), such as a ‘trojan’, being downloaded to your computer. This is a commonly used 
and effective means of compromising your computer.

Only open an attachment to an email where the sender and the contents of the attachment are known to you.• 

Don’t download files or applications from suspect websites. The file or application could be malware. Sometimes • 
the malware may even be falsely represented as e-security software designed to protect you.

Use long and random passwords for any application that provides access to your personal identity information, • 
including logging onto your computer. Don’t use dictionary words as a password. Ideally, the password should 
be eight or more characters in length. Change passwords regularly.

Use a limited permission account for browsing the web, creating documents, reading email, and playing games. • 
If your operating system allows you to create a limited permission account, this can prevent malicious code 
from being installed onto your computer. A ‘limited permission’ account is an account that does not have 
‘Administrator’ status.

Internet Safety & Security

Home Security
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International students in Australia are required to observe certain conditions. It is very important that you understand 
what your visa entitles you to do, and what you are not permitted to do. In some circumstances, the University is 
required to report breaches of Student Visa conditions to the Department of Immigration and Citizenship (DIAC). All 
International students should take the time to look at the DIAC website (http://www.immi.gov.au/) which provides  
information on the conditions of Student Visas, as well as forms and other information. The main points students 
need to be aware of are summarised below:

You must notify the University of your current Australian address and contact details within 7 days of your • 
arrival. If you have not  already informed the University of your address in Armidale, then you must do so as 
soon as possible. This can be done online through myUNE. Please also complete the International Student 
Contact Details form and return it to UNE International. 

You must remain enrolled in a full-time program, normally four units per semester, and attend classes in • 
accordance with the University’s attendance policy, which will be explained to you by your lecturers and 
tutors.

If you have Permission to Work attached to your Student Visa, you can only work a maximum of 20 hours per • 
week during semester. During vacations/holidays you may work unlimited hours.

You have to achieve satisfactory academic results. Should you fail subjects in your first semester, it is unlikely • 
that you would be reported to DIAC for unsatisfactory academic progress. However you may be required to 
seek assistance from areas including the Academic Skills Office, or the English Language Centre. If you continue 
to fail subjects, your Faculty might judge that you are not making satisfactory academic progress and you will 
be asked to ‘show cause’. If you continue to fail subjects after this, your Faculty might judge you to have not 
made satisfactory academic progress, and you may then be reported to DIAC. DIAC will usually require you to 
attend an interview to explain these failures. Students who are concerned about failing subjects should seek 
assistance from the Academic Skills Office, their Unit/Course Coordinator, supervisor or UNE International as 
soon as possible.

The information DIAC has about what course you are studying must be accurate at all times. If you change your • 
course, make sure you inform UNE International so that this information can be passed on to DIAC.

If you wish to change institutions you must discuss this with the International Services Manager. Visa Condition • 
8206 states that students may not change education providers in the first six months, except in a few exceptional 
circumstances. In most cases, you will be required to complete six months of study in your original degree 
before you can transfer.

You must maintain adequate Overseas Student Health Cover (OSHC) throughout the term of your student visa. • 
After the completion of your first year of study, it is your responsibility to maintain your Health Cover and to 
notify the provider if you change your address.

You must satisfy the requirements of the visa you were granted, including sufficient financial capacity to support • 
yourself and any dependents during your period of study.

If you have school age children, they must attend school and you must pay the relevant school fees in full. Any • 
dependents who travel with you must not leave Australia after you.

You cannot change your course, thesis or research topic unless the University has granted approval.• 

If you are not sure about the conditions that govern your visa, consult the DIAC website : •  
       http://www.immi.gov.au or visit UNE International for advice.

Safety Information
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Road Rules

If you are going to drive in Australia, no matter whether you are an experienced driver and have an international 
drivers’ licence or not, YOU MUST KNOW THE ROAD RULES before you attempt to drive (even 10metres)! Many lives 
are lost on Australian roads every year and international visitors are at high risk! If you come from a country where 
you drive on the opposite side of the road to Australia it is sometimes helpful to have a companion drive with you 
to ensure you both take note of traffic conditions and signs until you are more familiar with driving on the left side 
of the road. A handy tip is not to think of it as the other side of the road, but to think that the “white line” (or centre 
dividing line on the road) is on your side as the driver, just as it is in all countries. It is recommended that you take 
one or two driving lessons in Australia before you begin to drive here on your own.
The major causes of serious road trauma are speeding, alcohol, driving when tired and not wearing a seat belt.

Insurance & Registration
Your vehicle must be registered with the RTA and have a “green slip”, which is third party personal insurance. • 
This covers physical injury to another person. It is a very good idea to take out third party or comprehensive  
vehicle insurance, which can cover the other person’s vehicle, medical costs, your own medical or vehicle 
expenses in an accident. Make sure you speak to your insurance company to discuss options.

Speeding 
Speeding is not just driving faster than the speed limit, it is also driving too fast to suit the road, traffic, visibility • 
or the weather conditions.

When driving watch for :
Poor road conditions eg potholes and gravel edges• 

Poor visibility – fog, rain, smoke, oncoming headlights and the sun in your eyes• 

Give way to pedestrians and watch for cyclists – don’t squeeze them off the road and watch when you open • 
your car door

Alcohol and drugs
No one can drink alcohol and/or take drugs and drive safely• 

Drivers with a full licence (not on ‘P’ or ‘L’ plates) commit an offence to drive/attempt to drive, with a Blood • 
alcohol concentration (BAC) that equals or exceeds 0.05%.

Seat Belts
The Driver is legally responsible for ensuring that everyone, including the driver, uses a seat belt• 

Pedestrians 
Do not walk out in front of a car as it will not stop. Make sure there is no traffic before you cross the road, and • 
always use traffic lights or pedestrian crossings (white lines across the road) if available.

Roundabouts 
The roundabout sign means Slow Down, prepare to Give Way and if necessary stop to avoid a collision. So, as • 
you’re approaching a roundabout, you must get into the correct lane, indicate if turning, and give way to traffic 
already on the roundabout. Enter the roundabout when there is a safe gap in the traffic.

Giving way : Slow down as you approach a roundabout. You must give way to traffic already on the roundabout • 
if there is a risk of collision. Enter the roundabout when there is a safe gap in the traffic.

Indicating : When approaching a roundabout, if you are turning left or right, you must indicate left or right. • 
When exiting a roundabout, whether you are turning left, right or even going straight ahead, you must always 
indicate a left turn 
just before you 
exit.

Road Safety Tips

Don’t Drink and Drive! If you’re going to drink, don’t drive. 
If you’re the lucky driver, look after your friends.
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No. Subclasses Description
8105 All

Mandatory only where Student visa 
granted on or after 26 April 2008
Discretionary where Student visa 
granted before 26 April 2008

You cannot work more than 20 hours per week* when your course is in session (other than work which has been 
registered as a part of the course).
Note: No work limits apply during recognised periods of vacation offered by your education provider.
You cannot undertake work until you have commenced your course in Australia.
*A week begins on a Monday and ends on the following Sunday.

8202 All You must remain enrolled in a registered course (unless you are an AusAID/Defence student or secondary exchange 
student in which case you must maintain full-time enrolment in your course of study or training).
Note: a registered course is one that is on the Commonwealth Register of Institutions and Courses for Overseas 
Students (CRICOS).
You must maintain satisfactory attendance in your course and course progress for each study period as required by 
your education provider.

8501 All You must maintain adequate arrangements for health insurance during your stay in Australia.
Note: Under policy, this means that you must maintain Overseas Student Health Cover (OSHC).

8516 All You must continue to satisfy the requirements for grant of your student visa. This means, for example, that your 
main course of study must continue to be a course in the education sector that matches your student visa, and 
that you must continue to have sufficient financial capacity to support your study and stay in Australia.

8517 All You must maintain adequate schooling arrangements for your school-age dependents who joined you in Australia 
on a student dependent visa for more than 3 months.

8532 All (except 576) If you have not turned 18 you must maintain adequate arrangements for your accommodation, support and 
general welfare for the duration of your stay in Australia. 
To maintain adequate arrangements for welfare you must stay in Australia with: 

your parent or legal custodian or • 
a relative who has been nominated by your parents or custodians who is aged over 21 and is of good • 
character or 
accommodation, support and general welfare arrangements that have been approved by your education • 
provider. 

Note: You must not change those arrangements without the written approval of your education provider.
If your welfare arrangements are approved by your education provider you must not travel to Australia until your 
welfare arrangements are due to commence. 

8533 All You must notify your education provider of your residential address in Australia within 7 days of arriving in 
Australia. You must notify your education provider of any change in your residential address within 7 days of the 
change. You must notify your education provider of a change of education provider within 7 days of receiving the 
electronic Confirmation of Enrolment certificate or evidence of enrolment.

8534 • 570 
• 572 
• 573 
• 574 
• 575 
Assessment Level 3 and 4 applicants 
only, where the course duration is 10 
months or less.

You are not entitled to be granted a further substantive visa, other than: 
a Student visa with Permission to Work. • 

Note: if you apply for and are granted Permission to Work, this will change only the work conditions on your 
Student visa, all other conditions will remain the same including 8534 

a further Student Guardian visa or • 
a visa to engage Australia’s obligations under the 1951 United Nations convention relating to the status of • 
refugees. 

8535 576 You are not entitled to be granted a further substantive visa, other than: 
a Student visa with permission to work• 

Note: if you apply for and are granted permission to work, this will change only the work conditions on your 
Student visa, all other conditions will remain the same including 8535 

a Student visa that is supported by the sponsoring government agency or • 
a visa to engage Australia’s obligations under the 1951 United Nations convention relating to the status of • 
refugees. 

Note: The effect of this visa condition is that, except in extremely limited circumstances, it will not be possible for 
you to remain in Australia beyond the date authorised by your visa.

Mandatory Conditions
The following table describes the mandatory conditions that are attached to all Student visas in the following subclasses. 
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Discretionary Conditions
The following table describes the discretionary conditions relating to each subclass that may be attached to a Student visa. 

No. Subclasses Description
8101 All You cannot work in Australia.

Note: You may apply for a new Student visa with Permission to Work when you have 
arrived in Australia and commenced your course.

8203 • 573 
• 574 
• 576 

You must not change your course, or your thesis or research topic, unless the 
department has granted approval.

8204 • 570 
• 571 
• 572 
• 575 

You must not undertake or change a course, or a thesis or research topic for a: 
graduate certificate • 
graduate diploma • 
masters degree • 
doctorate, or• 
a bridging course required as a prerequisite to a course of study or research for a • 
master degree or a doctorate. 

unless the department has granted approval. 

8303 All You must not become involved in any activities that are disruptive to, or in violence 
threaten harm to, the Australian community or a group within the Australian 
community.

8523 All Your family unit members must not leave Australia later than you.

8534 All (except 576) You are not entitled to be granted a further substantive visa, other than: 
a Student visa with Permission to Work• 

Note: if you apply for and are granted Permission to Work, this will change only 
the work conditions on your student visa, all other conditions will remain the same 
including 8534 

a Graduate-Skilled (subclass 497) visa • 
a further Student Guardian visa, or • 
a visa to engage Australia’s obligations under the 1951 United Nations convention • 
relating to the status of refugees. 

Note: The effect of this visa condition is that, except in extremely limited 
circumstances, it will not be possible for you to remain in Australia beyond the date 
authorised by your visa.

8535 All (except 576) You are not entitled to be granted a further substantive visa, other than: 
a Student visa with permission to work• 

Note: if you apply for and are granted permission to work, this will change only the 
work conditions on your student visa, all other conditions will remain the same 
including 8535 

a Student visa that is supported by the sponsoring government agency, or • 
a visa to engage Australia’s obligations under the 1951 United Nations convention • 
relating to the status of refugees. 

Note: The effect of this visa condition is that, except in extremely limited 
circumstances, it will not be possible for you to remain in Australia beyond the date 
authorised by your visa.

Please note : Visas are subject to updates and changes. Please refer 
to http://www.immi.gov.au for the latest information
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Transferring providers

Students are restricted from transferring to another Australian education 
provider if they  have not yet completed 6 calendar months of study in 
their principal program.  (If  you are here to study a single program, that 
program is the principal program. If  you are here to study more than one 
program, the principal program is the final  program of a packaged offer.) 

Students who wish to transfer before they have completed 6 calendar 
months of study in their principal program, must apply in writing to 
International Services for a Release Letter. The grounds for a Release 
Letter are as follows:
      

UNE has cancelled/ceased to offer the program (letter from UNE • 
required) 
Government sponsor considers the change to be in the student’s best • 
interest (letter from sponsor required) 
Unable to meet academic requirements for entry into program • 
Exceptional circumstances (documentation required) • 

      
Students who wish to transfer after they have completed 6 calendar 
months of study  in their principal program, can do so freely and do not 
need to apply for a Release Letter. However, they still need to notify 
International Services.

Full-Time Study  Requirements  

International Students are  required 
to complete their study within the 
expected program duration. The 
expected duration is given on your 
eCoE (Electronic Confirmation of 
Enrolment). 
To complete your program in the 
expected duration, you will need 
to be enrolled in a 100% load each 
semester. There are now situations, 
however, where you can enrol in a 
less than full-time load:

as part of a documented        • 
intervention strategy 

when you have compassionate • 
or compelling circumstances

you only have a few units left • 
to complete and these do not 
constitute a full-time load. 

National Code

The National Code is legislation regulating the provision of education 
to on-shore international students and is part of the ESOS Act 
(Education Services for Overseas Students Act). If you are studying 
in Australian on a Student Visa, the National Code 2007 applies to 
all areas of study including:

full-time study requirements• 
transferring providers• 
leave of absence• 
deferring, suspending or cancelling your enrolment• 
course credit• 
on-line and distance study allowances• 
student support services• 
complaints and appeals• 
monitoring of course progress and the early intervention • 
strategy
younger students• 

For more information on the National Code visit
http://www.une.edu.au/elis/services/policies.php 

Online & Distance Study 
Allowances
  
International students can enrol in 
online/distance study modes, when 
such modes are  offered as part of 
CRICOS-registered programs. However, 
there are  limitations:

Online and distance courses   can • 
only make up 25% of your  total 
program; and 
In each compulsory semester, you • 
must be enrolled in at least one 
unit that is delivered face-to-face 
each semester. 

In a non-compulsory semester  (i.e. 
summer school), you may enrol full-
time in online/distance  courses.
However, these will be counted towards 
your 25% limit.
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Formal Complaints and Appeals
Your complaint is formal if you want the University to keep records • 
of your  complaint or appeal, the process of investigating it and the 
outcome. You should register a formal complaint by going to http://
www.une.edu.au/service-quality and completing the online form. You 
need to know that: 

Your identity will not be revealed without your permission• 
 

If you need to appeal against a decision made by the University, you • 
have 20 working days from the date of the decision to decide whether 
or not you wish to make an appeal. Appeals must be in writing.

The University will begin to investigate your complaint as soon as • 
possible, but always within 10 days after you’ve submitted it.

Processing the complaint or appeal will be at minimal or no cost to • 
you. 

You’ll have the opportunity to present your case personally and you • 
can be accompanied by a friend or advisor when doing so. 

 If your complaint or appeal results in a decision in your favour, the • 
University will immediately take whatever action is needed to put 
things right. 

If you’re not satisfied with the result of the complaint process you • 
can appeal against the decision. A further complaints investigation 
process will then take place at a higher level in the University. If you’ve 
taken your complaint through all the University’s internal complaints 
processes you can still appeal to the University Ombudsman or 
externally to the NSW Ombudsman.

While your appeal is being processed, the University will maintain • 
your  enrolment at UNE. You will still need to attend classes, submit 
assignments, pay tuition fees etc., but provided you do all this, your 
enrolment won’t be suspended or withdrawn. 

If needed, you can obtain free legal advice from North & North-West Legal 
Service (tel: 1800 687 687) or from Northern Settlement Services 
(email: mrcarm@bigpond.com or nsstam@bigpond.com) 

Leave of absence
To apply for a Leave of Absence, 
you must show that you have 
‘compassionate or compelling’ 
circumstances. Your Leave will 
need to be approved by your Head 
of School, Research Services (for 
postgraduate research students) 
and authorised by International 
Services.
Please note: if you are granted 
Leave of Absence, you must leave 
Australia within 28 days. If you are 
away for more than six months, 
your visa may be cancelled. Please 
contact DIAC for information about 
your visa before submitting a Leave 
of Absence application. Examples 
of acceptable “compassionate or 
compelling” circumstances include:

serious illness or injury • 
(supported by medical 
certificate which states the 
student was unable to attend 
classes) 
bereavement of close family • 
members such as parents or 
grandparents (supporting 
documentation required) 
major political upheaval or • 
natural disaster in the home 
country requiring emergency 
travel, which has impacted 
on the student’s studies 
(supporting documentation 
required) 
a traumatic experience eg, • 
involvement in, or witnessing a 
serious accident,       witnessing 
or being the victim of a serious 
crime (supported by police or 
psychologists’ reports) 
UNE was unable to offer a • 
prerequisite unit or courses 
needed to meet award 
requirements 
delay in receiving a student visa • 
(supported by relevant, dated 
visa documentation). 

Complaints and Appeals

Informal Complaints and Appeals

Your complaint or appeal is informal if you don’t want the University to 
keep records of your complaint or appeal, the process of investigating it 
and the outcome. Informal complaints or appeals should first be raised 
with the person you feel is responsible for the problem. If you’re not sure 
who this is, or you  don’t want to approach that person yourself, contact 
the UNE International  Services Manager (6773 3361).

For further information contact the UNE International Services Manager at 6773 3361, 
UNE Student Assist at 6773 2987 or go to the UNE Service Quality Unit website at :
http://www.une.edu.au/service-quality/ 

UNE TOP 2009 - 2010 International Student Handbook



How to Avoid 
Problems

The following may  
assist you in avoiding 
problems:

If you receive a notice 
of a Tribunal hearing, 
you should always 
attend

Make sure you have 
read and understood 
the tenancy agreement 
before you sign it

Take good care of the 
premises

Do not interfere with 
the peace, comfort 
or privacy of the 
neighbours

Confirm anything you 
agree to in writing and 
send your landlord or 
agent a copy

Keep paying the rent 
even if you are having 
a dispute with the 
landlord. Contact Fair 
Trading or an advisory 
service for help to 
resolve the dispute

Rental Accommodation

If you have not organised accommodation in Australia, please contact TOP Student Support 
staff immediately. The beginning of each term is a very busy time and accommodation may 
take a little longer to find during these periods. 
There are several options for accommodation, including rental, shared house or apartment 
and homestay. Most international students prefer to share rental accommodation to reduce 
costs. 
Remember that finding the right style of accommodation for your needs is very important 
– the success of your studies largely depends upon it.  Ask yourself before you commit 
yourself:
o Do I want to live alone, with other students, or an Australian family?
o Do I need to be close to public transport?
o Is parking a priority?
o How much can I really afford to pay in rent?
o Do I want the financial and physical responsibility of running my own home?

Renting In Sydney
Renting is an attractive option for many students.  It provides you with a degree of stability 
and the option of taking in other students to help you with the rent if required.

Finding a place to rent 
1. Check the local papers on Saturdays
2. Check the rental information on the student noticeboard 
3.  Use the internet – there are many good sites available such as www.realestate.
com.au When you rent a house or unit in NSW you have rights and responsibilities. Below 
outlines your basic rights and responsibilities as a tenant.

Beginning the Tenancy

Under law your landlord or agent must give you a tenancy agreement. This agreement 
must be in writing. Once you sign the agreement you must receive a copy of it and of The 
Renting Guide.
The tenancy agreement comes in two parts:

Part 1 - The terms of the agreement• . This sets out what you and your landlord agree 
to do during the tenancy.
Part 2 - A condition report• . This describes the condition of the premises at the time 
you move in.

If you believe the condition report is not accurate because it fails to include things (e.g. a 
cracked shower screen) you should make a note of this and anything else that is missing 
from the report. Return it to your landlord or agent within 7 days. Make sure you keep a 
copy. The condition report is important if a dispute arises over the condition of the  premises 
at the end of the tenancy. Taking photos of your house or unit when you first move in can 
also help when proving the condition of things.

It is important that you understand what you are agreeing to before you sign the term 
of the  agreement. If you have difficulty with English, you will need to ask someone who 
speaks your language to interpret the agreement for you.

IMPORTANT: 
Always check the 
condition report 
very carefully. If you 
don’t you may have 
to pay for damage 
that existed before 
you moved in.

Guide to Renting in NSW

Renting
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Non-urgent repairs and maintenance
The landlord or agent must make sure the premises are reasonably clean and fit to live in when you 
move in. The   landlord or agent must maintain the premises to a reasonable standard by carrying 
out repairs if needed. From 1 May 2006, when the Environmental Planning and Assessment 
Amendment (Smoke Alarms) Regulation 2006 came into effect, the landlord is responsible for 
fitting a smoke alarm to the premises. The landlord has the right of  access to fit the required 
alarm/s but must give at least 2 days notice. The landlord must fit a new battery (if the alarm has 
a replaceable battery) at the beginning of the tenancy. During the tenancy you are responsible for 
replacing  batteries unless physically unable, in which case you must advise the landlord that the 
battery needs to be replaced.
You must not attach any fixture or make any renovation, alteration or addition to the premises 
without written  permission from the landlord or agent.
You must not intentionally or negligently damage the premises. You are responsible for any damage  caused by other  
occupants of the premises or any person you allow on the premises.
You must notify the landlord or agent of any damage to the premises as soon as possible, regardless of who or what  
caused the damage. It is a good idea to put it in writing.

Urgent Repairs
An urgent repair is when something breaks that may make the premises unfit to live in or cause a potential risk or  
interrup access to water, gas or electricity supplies. If the premises need urgent repairs, tell the landlord or agent  
immediately. Urgent repairs are listed in your tenancy agreement. The landlord or agent is obliged to organise urgent  
repairs as soon as reasonably possible. If they do not do this within a reasonable period, you can arrange to have the 
repair fixed and spend up to $1000 doing so. Your tenancy agreement may have tradespeople listed that you could use. 
The landlord or agent must repay you the money you spent within 14 days after receiving written notice from you, so 
long as the amount was reasonable.

The fixed-term agreement is a defined period of the tenancy which is written into your lease. This 
is usually 6 or 12 months but the parties can agree to have a tenancy agreement for any length of 
time.When the fixed-term period ends the tenancy agreement does not end unless it is terminated 
by the tenant or the landlord.

Entry Costs
You will usually be required to pay rent in advance from the first day of your tenancy :

up to 2 weeks rent in advance if the weekly rent is $300 or  less, or• 
up to 1 calendar month’s rent in advance if the weekly rent is more than $300• 

In addition, you will usually be asked to pay a rental bond. This is a form of security for the landlord 
in the case you owe  money for rent or damage to the premises at the end of the tenancy.
For unfurnished premises the bond is a maximum 4 weeks rent. Make sure you get a written receipt 
if you pay a bond. Your landlord or agent must lodge the bond money with Fair Trading within 7 
days. You will receive an advice of lodgement from Fair Trading. Contact Fair Trading if you do not receive a rental bond 
receipt. The amount of the bond should be written on the tenancy agreement. You may also be asked to pay half the 
cost of preparing the Residential Tenancy Agreement. An amount of up to $15, inclusive of GST, may be charged.

Rent
You and your landlord should agree on the rent you will pay and the method of payment before you move in. Make sure 
these arrangements are written into your tenancy agreement. The landlord or agent must always give you a receipt for 
your rent unless you deposit the money into a bank account.
The landlord or agent must give you at least 60 days written notice if they want to increase the rent outside of the 
fixed-term of the tenancy agreement.

IMPORTANT

Before agreeing 
to pay your 
rent through a 
‘rent collection’ 
service, be 
aware that you 
may be charged 
a fee.

Fixed Term Agreement

IMPORTANT 
Before doing 
urgent repairs, 
make certain 
they are really 
urgent. If you 
are unsure, 
contact Fair 
Trading

During the Tenancy

Renting
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Ending the Tenancy

Written notice must be given by either landlord or tenant if a 
tenancy agreement is to be ended. The notice can be posted or 
given personally. A notice cannot be stuck to or put under a door by 
the person sending the notice.

Notice Periods
In the last 14 days of the fixed-term period of the agreement, either 
party can give 14 days notice to end the tenancy. This notice can be 
served up to and including the last day of the fixed term. 
Once the fixed-term period has ended you are required to give at 
least 21 days notice. The landlord or agent must give you at least 
60 days notice.
If there is a breach of the tenancy agreement, a notice period of 14 
days applies. If the landlord wants to sell the premises, you may be 
asked to vacate the premises by the time the sale is finalised. The 
landlord must give you at least 30 days written notice (after the 
contracts of sale have been entered into). This only applies after the 
fixed term has ended.

Breaking the Tenancy Agreement Early
If you want to end the tenancy agreement early you should give as much notice as possible, preferably in writing. Keep a 
copy of this letter. Breaking an agreement can be costly to you. A landlord can claim compensation for any loss suffered 
as a result of you ending the tenancy agreement early, so try and come to an agreement with the landlord/agent.

Leaving the Premises
It is your responsibility to leave the premises as near as possible in the 
same condition, fair wear and tear excepted, as set out in the original 
condition report.

Bond Refunds
At the end of the tenancy, after the final inspection, a Claim for Refund 
of Bond Money form must be submitted to Fair Trading before the bond 
money can be refunded. You should not sign the form if it is blank or 
incomplete. The landlord or agent may want to claim some or all of the 
bond for themselves if they believe you have damaged the premises, 
breached your agreement or owe rent. If you and your landlord cannot 
agree about how the bond is to be paid out, you can make a claim 
yourself. Tell Fair Trading your new address so they can advise you if the 
landlord claims your bond.

You can get more information about your renting rights and respnsibilities 
from the NSW Office of Fair Trading website at www.fairtrading.gov.au 
where you can order or print any of their publications online. Alternatively 
you can phone them on 13 32 20

The Consumer, Trader and Tenancy 
Tribunal (CTTT)

The Consumer, Trader and Tenancy Tribunal 
provides a quick and low cost dispute 
resolution service for tenants, landlords, 
traders and consumers.
Application forms are available online at 
www.cttt.nsw.gov.au and at Fair Trading 
Centres. You can lodge your completd form  
online, at Fair Trading Centres, at Tribunal 
registries or your Local Court

Landlord Defaults on Loan

If your landlord is unable to pay back 
their loan on the property you are 
renting, the mortgagee will usually want 
possession.

This may mean you have to move out, 
even during a fixed-term agreement. 
Contact Fair Trading for information.

Renting
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Choosing a Flat Mate

The task of choosing a flat mate needs to be taken very seriously.  
The person or persons with whom you decide to live can affect the 
quality and productiveness of your student experience in Australia. 
When the moment comes for you to make your decision concerning 
roommates, remember these tips: don't panic, take your time, and 
don't compromise on important principles.

Bills & Expenses:
Do you and your flat mates expect to share the costs of buying toilet 
paper, washing powder for clothes and dishes, cleaning supplies etc. 
which is used by everyone? If you are answering an advertisement 
for a roommate, what does the rental price cover? Does it include 
utilities, or are they split equally when the accounts are due?  Who 
will pay them and how will you all know they have been paid? 
A small notebook which is signed by everyone who hands over their 
share of the costs and signed by the person the money is given to, 
is a good idea.

Food: 
Do you and your flat mates expect to share the costs of buying food and 
share in the preparation? Do you have specific food needs (allergies, 
preparation needs)? If your needs are for halal and your flat mates are 
not, can you agree on respecting and upholding each other’s needs?

Cleaning: 
Who will clean what? How often? Decide exactly what "clean and 
tidy" means to you. Will you hire a cleaning company to keep things under control? 

Personal Habits & Individual Needs: 
How much privacy do you need? What hours do you usually sleep? Study? Relax? Socialise? Shower? Wash clothing?

Smoking & Drugs: 
Do you prefer to have a smoker or non-smoker as a flat mate?
Is a smoker alright as long as they smoke outside the residence? (Many rental agreements will forbid smoking inside the 
premises). Clarify your stance (feelings) on the use of alcohol and/or illicit (illegal) substances.

Music & Television: What are your musical likes and dislikes? Do you watch TV everyday or just once in a while?
 Do you like to study with or without music/TV? 

Personality Traits & Communication: 
How do you perceive (think of) yourself? How do others perceive you? Do you enjoy being around a lot of people - or 
just a few friends? Are you more comfortable by yourself? What about overnight visitors? When conflicts arise, how 
do you go about resolving them? How do you behave when you're happy - angry? What are the things that bother you 
most?

Please keep in mind that not everyone can be trusted! Follow your instincts and do not share a dwelling with 
someone you do not trust.

Inspecting a Potential  Property
It's a good idea to take notes of each property 
you inspect. As well as the address, rent, and 
agent take notes of the details:    

Are there laundry facilities? • 
Is there a telephone line already • 
connected? 
Do the light fittings work? • 
Is the oven/ stove, gas or electrical? • 
Do the toilet and shower all work? • 
Is there damp or mould on the walls? • 
Is painting required? • 
Is the place furnished? • 
What kind of furniture?• 
What kind of heating/cooling is there? • 
Is there an insect/pest  problem? • 
Is it close to transport, shops, and • 
campus? 
Will the area be noisy? Is it on a busy • 
road? 
Is there good security? • 
Will the landlord carry out any repairs • 
before you move in? 
How are repairs made once you live there, • 
and who  pays for which repairs?

Renting
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Some international students who come to Australia have never had the need to do their own shopping, cooking, and 
housecleaning. If these activities are new to you, you will need to understand that in Australia unless you choose to 
hire someone from a home services company to do some of these things for you, these are the responsibility of each  
individual and are a sign of personal independence and becoming an adult. 
Most Australians believe it is very important for one’s living environment 
to be kept clean. Our concern for cleanliness is evident when you visit the 
supermarket, where many varieties of cleaning products are sold.  

Kitchen Stoves & Ovens
Kitchen stoves may be either electric or gas. It is important to keep the 
burners and oven of an electric range clean so that they may operate safely 
and efficiently. Tenants should clean electric stove burners after each use to 
prevent food from hardening on them. The electric oven should also be cleaned 
periodically with an oven-cleaning product unless it is a "self-cleaning" oven, 
for which you should follow directions carefully. Always remember to turn off 
appliances when not in use.

Refrigerators
Refrigerators should be defrosted periodically, when ice or frost in or around 
the freezing unit becomes evident. To defrost a refrigerator, turn it off, empty 
it, and allow the water from the melting frost to drip into a pan or the tray 
beneath the freezer. This may take overnight, but can be done more rapidly 
if one puts a pan of hot water in the freezer. When the ice has melted, empty 
the tray of water into the sink. It is not a good idea to use sharp instruments 
to chip off the ice as they may damage the freezer and your eyes. A solution 
of baking soda and water can be used to clean the inside of the refrigerator. 
Some refrigerators automatically defrost themselves. The cooling grills on the 
back of a refrigerator should be vacuumed periodically to remove dust build-
up, to enable the unit to refrigerate more efficiently. A refrigerator that does 
not work efficiently will cost you more on your electric utility bill. Remember 
to throw away food that is passed its ‘use-by-date’ and to store in containers 
in the fridge to prevent odours or bacteria growing on your food.

Disposal of Rubbish
Because insects such as ants and flies can be a problem, it is important for 
tenants to empty their rubbish every one to two days into the wheelie bins 
provided outside your accommodation. You will then put the wheelie bin/s 
out on the footpath once a week to be collected by council rubbish trucks. 
The landlord will inform the tenant about the way to dispose of garbage 
particularly with regards to recycling and the days your rubbish is collected. 
Remember to put the rubbish in the correct bin. Divide it into bottles and 
cans, paper and cardboard, non-recyclable rubbish, and green waste.

Cleaning Kitchens
Grease and oil from cooking collects on cabinet and refrigerator tops and 
walls, especially if occupants fry foods often. These areas should be cleaned 
in order to avoid unpleasant odours and fire hazards.

Housekeeping

SMOKE ALARMS

Smoke alarms are 
devices that detect 
smoke and sound an 
alarm. Smoke alarms 
alert and wake people allowing 
valuable time to get out of a house 
during a fire. When you go to sleep, 
your sense of smell also goes to sleep. 
If there is a fire, toxic fumes may 
overcome you before you wake up. 
For your protection, a smoke alarm 
must be installed in your home. 

ONLY WORKING SMOKE ALARMS 
SAVE LIVES!  

Once a month you should check • 
the battery by pressing the test 
button on the smoke alarm. If you 
cannot reach the button easily, 
use a broom handle to press the 
test button. 
Keep them clean. Dust and debris • 
can interfere with their operation, 
so vacuum over and around your 
smoke alarm regularly. 
Replace the batteries yearly. Pick • 
a public holiday or your birthday 
and replace the batteries each 
year on that day. 
When the battery is low the • 
smoke alarm will sound a short 
‘BEEP’ every minute or so. This is 
to alert you the battery is low and 
needs replacing.
Smoke alarms must never be • 
painted
If cooking and smoke sets off the • 
alarm, do not disable it. Turn on 
the range fan, open a window or 
wave a towel near the alarm. 
Do not remove the batteries from • 
your smoke alarm or cover your 
smoke alarm to prevent it from 
operating.
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Cleaning the Bathroom
Sinks, showers, and tubs may be cleaned with bathroom cleaning products from the supermarket. If a sink does not 
drain properly, ask the landlord or manager to look at it. Toilet bowls should be cleaned with a special toilet cleaning 
solution. A plunger may also be used for toilets that do not flush properly. Do not put any items or paper other than  
toilet paper in the toilet as this may block the pipes. If it is obvious that mis-use of the unit has caused the need for 
repair, the landlord will charge you for the cost of repair or cleaning.

Cleaning Floors
Different types of floors will require different kinds of care. A landlord can recommend the way he/she prefers to have  
the floors cleaned. In apartments, the managers often maintain vacuum cleaners for tenant use. You can also buy  
vacuum cleaners at department stores. Upon leaving a dwelling, the occupant is usually expected to have the carpet 
professionally cleaned. The landlord can inform the tenant about proper cleaning procedures. 

Cleaning Products
Grocery stores and supermarkets stock many different products for cleaning. It is important to read labels carefully in  
order to understand proper uses and dangers of the products. (Warning: Keep all cleaning products out of reach of 
children and do not mix products!) 

Maintenance & Fixtures & Fittings
You will be expected to replace light globes and keep fittings in your accommodation clean.   If repairs or maintenance 
are required for example; a blocked toilet, the landlord should be consulted at the time.  Generally, repairs will be the  
responsibility of the owner/landlord, unless caused by misuse of the item by the tenant or their visitors. Your legal 
rights and responsibilities as a tenant

Tenants NSW is a useful website providing information on your rights and responsibilities as a tenant in New South 
Wales and keeping up with the latest news about rental housing in Sydney. There are many Tenancy Fact Sheets covering 
topics such as starting a tenancy, bond, boarders & lodgers, sharehousing, repairs, how to give notice, etc. They also 
offer a free advisory service. Ph: 02 9698 5975

NSW Office of Fair Trading publishes “The Renting Guide” which provides information on your basic rights and 
responsibilities as a tenant from beginning through to ending a tenancy, how to get repairs done, privacy and what to 
do if you have a problem.  A copy of The Renting Guide is available from Student Services or online www.fairtrading.
nsw.gov.au/About_us/Publications/Property_and_tenancy/ftr66therentingguide.html

The Share House Option
“The Share Housing Survival Guide” www.rlc.org.au/sharehousing/intro.html is a great resource for people thinking 
about living in share accommodation. It provides information ranging from how to go about looking for a place, what 
to consider when meeting prospective housemates, how to set up a house, what you can expect it will cost you, what 
your legal rights and responsibilities are, and things to consider to ensure things go smoothly. 

TOP Student Services are also happy to talk to you about living in share accommodation.

Homestay

If you would like to consider a Homestay option, please contact TOP Student Support staff for more information.

Housekeeping

Helpful Renting Information
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When you come a great distance from another country adjusting to study and life might be difficult for you. You have to 
deal with a different language, strange food, a different climate and an unfamiliar landscape. And home is so far away; 
arranging to go home for a weekend is not a possibility for you. We have an idea of what it may be like for you, and are 
here to help. Be patient with us if our attempts to help seem odd in terms of your culture. The experience of moving 
into another culture is sometimes described as ‘culture shock’.

It is important to be aware of homesickness as a normal process which you may go through. It is a time of letting go. You 
are not alone in this experience – research shows that nearly 70% of students feel homesick at some time with most 
saying it lasted for 1 week and for others several weeks.

Homesickness can include

Being miserable without knowing why• 

Feeling like a prisoner in your own room• 

Being unable to get into a comfortable routine• 

Not liking meals• 

Wondering what people at home are doing; feeling as if you are missing out• 

Wanting to go home straight after you have arrived• 

Not liking to come back after a holiday• 

Thinking you are the only person with homesick feelings• 

Being unable to settle into anything and crying for no reason• 

Finding the values of people around you strange and vaguely threatening• 

Getting fed up with new food, new smells, new scenery, and wanting the familiar• 

Homesickness Survival Tips

Set your room up with something familiar from home• 

It is hard to let go of home, but ringing home too often in the first few weeks can prolong homesickness• 

Make an effort to talk to someone new and make the most of your time here• 

Get involved in activities• 

Talk to someone else about how you feel and make use of the support that is available here• 

Say yes to invitations from others to places or events where you will meet more people. If you are unsure about • 
what to do or wear, ask.

If you have been involved in a religious or other group at home ask if there is one nearby• 

Be kind to yourself – it is OK to miss home and perfectly normal. After all, you have spent most of your life there • 
until now, so tears can be cleansing.

These suggestions may be all the help you need, but if your homesickness doesn’t seem to be getting any better or is 
interfering with your life or stopping you from getting into a new routine, please ask International Services help.

Homesickness
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Phoning Home
Home Phone (Landline)

You can arrange connection through any of the Australian phone companies, eg. Telstra, Optus, Primus Telecom, AAPT, 
IINET, SOUL, Westnet, Dodo, Spin, TPG. 

There are many companies offering a range of ‘phone plans’ and prices.  It is a good idea to ‘shop around’ to compare 
prices and conditions.  However, as a guide you can expect to pay some or all of the charges listed below :
Connection Fee: $60 fee if the phone line exists and phone handset is at the property, otherwise a $210 connection/
reconnection of phone line. 
Call charges: From a home phone, local calls range from 18c to 30c per call (unlimited time), from public phones calls 
cost 50c. STD (long distance) & ISD (international) calls vary considerably from company to company. 
Other charges and billing: A standard handset is approximately $30.00, with a monthly rental charge of $3. Monthly 
rental of the phone line is around $18.50. 
Bills will be posted to you on a monthly basis. They will itemise STD & ISD calls and will include information about how 
to pay them.

Pre-paid Mobile Phone Services 

For students pre-paid mobile phone services are a good alternative to mobile phone contracts in the short-term.When 
you buy a pre-paid mobile phone service you must give certain information to the mobile phone service provider before 
you can use your phone. You must show either one of the Category A documents listed OR two of the listed Category B 
documents. These documents must be current. 
Category A 

current student card issued by UNE. • 
licence or permit issued under Commonwealth, State or Territory law - for example, a driver’s licence • 
passport • 
birth certificate • 

Category B 
credit, debit or ATM card (with your name and signature) • 
passbook from a bank issued in your name • 
recent fixed network telephone bill issued in the last 12 months showing the name and address you have given the • 
service provider 
local council rates statement issued in the last 12 months showing the name and address you have given the service • 
provider. 

(http://www.acma.gov.au)

Mobile Phone Contracts

Mobile phone service contracts are of a specified length, usually between 12 and 36 months.  During this period you 
will receive connection to a network and, in many cases, the use of a handset and a certain number of free calls or text 
messages per month. It is important to think about how and when you will use your mobile before signing a contract.  
Other important things to ask before you make your choice include :

Can I meet the expected costs for the period of the contract?• 
Are there charges for ending my contract earlier?• 
Can I alter my contract if required?• 
Does the contract include a handset or do I have to provide my own?• 
What are the call rates once I exceed the $ value in my contract?• 

For more information on mobile phone contracts go to :
www.acma.gov.au

N.B. All prices quoted are subject to change.
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Public Telephones

Australia has an extensive network of Public Phones throughout the country. They are easily recognized by the orange 
and blue Telstra emblem. The cost of local calls is 50 cents (AUD) with most phones accepting coins and prepaid 
telephone cards. Long distance call charges vary depending on time of day and distance. 
Sundays are an excellent day to make interstate or international calls due to all day discount rates. 
Pre Paid telephone cards offer competitive calling rates to all countries 24 hours per day.
Pre Paid Telephone Cards cost $5, $10, $20 and $50 and may be purchased at most newsagencies, post offices and 
convenience stores. 

Making Phone Calls within Australia

To make international phone calls:

Dial – international access code (0011) + the country code + the area code (if required)  + phone number (when 
adding a country code to a number, any leading 0 (zero) on the area code following it is NOT dialled) 

Example: If calling France (country code = 33) Dial 0011 33 then local area code and phone number

To make domestic phone calls:

Dial – the area code + phone number

Area Code States  

(02)  ACT, NSW 

(03)  VIC, TAS 

(07)  QLD 

(08)  SA, WA, NT 

Visit www.whitepages.com.au (residential) and www.yellowpages.com.au (business) for directories of residential, 
commercial and government phone numbers in Australia; and for a list of country codes and area codes for international 
calls.

Calling Australia from Overseas

To contact Australia, first dial the international access code from that country (this will vary in each country), then 
Australia’s country code prefix (61) followed by the area code without the first zero (for instance Sydney would be 2 
instead of 02), and then dial the required number. 

Example: International access number +61 2 9999 3662 

Phoning Home

34 UNE TOP 2009 - 2010 International Student Handbook



Internet Access
Choosing an ISP

Australia has over 800 internet service provider (ISP) to choose from providing overwhelming choice.  However, the 
level of service and associated costs can vary considerably between providers.

Consumer information guidelines for ISPs were developed by the Australian Communications and Media Authority 
(ACMA). These make your choice easier by asking ISPs to provide information in an easily comparable form. The 
guidelines group information under five main features :
 
• price and billing; 
• performance; 
• help and installation; 
• communication; and 
• security of service. 

The guidelines also ask ISPs to provide information on any availability restrictions, billing arrangements, ancillary 
services and access for users with a disability. 
More information on internet costs is in the ACMA fact sheet ‘A guide to internet costs’. 

The guidelines are available at: http://www.acma.gov.au/WEB/STANDARD/pc=PC_1796

Phone and Internet Contracts 

In Australia, unless you purchase a phone card, you will be asked to sign a contract when you sign-up for a mobile 
phone, fixed line phone and the internet.  This can be very confusing. To protect you, Australian laws ensure that you 
receive clear, correct and complete information and that the contracts are fair. 
Most companies use standard forms of agreement.  However, these can still be complicated.  To make it easier to 
understand the contract you should be given a summary of the terms and conditions.  If one is not offered, ask for one 
before you sign. 

More information contact:
Australian Communications and Media Authority 
e-mail : sfoaregister@acma.gov.au. 

Telecommunications Industry Ombudsman 
Ph : 1800 062 058 
e-mail: tio@tio.com.au 
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Australia Post

Australia Post is one of our nation’s largest communications, logistics and distribution businesses; and is committed to 
providing high quality mail and parcel services to all people within Australia.

Small Letters

The cost of posting a small letter for distribution in Australia is an AU$0.55 postage stamp which you affix to the 
envelope. A small letter has the following characteristics:

No larger than 130mm x 240mm• 

No thicker than 5mm• 

Maximum weight 250g.• 

Envelope Layout

Australia Post uses advanced letter sorting technology to read 
the address on each envelope electronically. These machines 
work best when address formats are structured in a consistent 
manner. That is why it is necessary to address your mail clearly 
and correctly. The information (right) demonstrates how.
www.auspost.com.au

Postal services
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Banking
Most of the major banks in Australia offer full time students various banking options including low fees, hassle free 
banking, no monthly account fees or withdrawal fees. The major banks in Australia include :
 

Commonwealth Bank • 
Westpac Bank • 
St George Bank• 
Citibank • 
National Australia Bank • 
ANZ Bank • 
HSBC • 

 
Some states and territories have established banks which also offer students tailored banking services. 
Most banks are open from 10am to 4pm from Monday to Friday. Some bank branches may open on Saturdays but it is 
best to look on their website for their opening times. The best way to do banking in Australia is via the internet as you 
will have access to your account 24 hours a day, 7 days a week. You can also do banking over the phone and most bank 
telephone enquiry lines are open from 8am – 8pm, Monday to Friday. 

Opening a bank account

The process of opening a bank account in Australia is quite simple. Firstly, we recommend you research the services 
and fees provided by the main banks. You should visit their websites to obtain more information on fees, services 
provided and the number of Automatic Teller Machines (ATMs) they have. Most of the banks provide a preferential fee 
to students.  Some major banks allow you to open a bank account before you travel to Australia, alternatively, you can 
open an account when you arrive in Australia by visiting any branch. To be able to open a bank account, you will need 
to present your passport and a document to prove that you have enrolled at an education institution (this could be your 
student ID).

Transferring Money to Australia

According to the experience of many international students we suggest you explore the following options : 

international money transfer• 
using traveller cheques, or• 
Automatic Teller Machines (ATM´s). • 

We finally remind you that there are some cost issues to consider with changes in the exchange rate.

International Money Transfer

There are three common ways of making an international money transfer. We recommend that you research each 
option and decide which one is better for you. You can use :

A money transfer service provider eg. Western Union;• 
Postal offices eg. Australia Post  • http://www.auspost.com.au ; and
Banks • 

Possibly the cheapest and most secure method to get your money from overseas is through a bank transfer. For this, 
you first need a bank account in Australia.   After you open your bank account in Australia, you will be able to arrange 
an International Money Transfer (IMT). 
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Your overseas bank will need some information to make an International Money Transfer (IMT). You have to visit the 
branch in Australia where you opened your new account and explain that you are interested in making an IMT from 
overseas. They will provide you with the following information : 

complete name of the bank;• 
branch name and code; and • 
your account number. • 

In addition, they will provide you with a code and other information for your bank in your home country. After you 
obtain this information contact your home bank or ask someone in your home country to contact the bank. The bank 
in your home country will request the information provided by the Australian bank to complete the IMT. Some banks 
charge a small fee to make this transfer. The transfer usually takes 3 business days to 2 weeks to be completed. Please 
talk directly with your chosen bank about this process and the fees they charge before making a final decision on how 
you will transfer your money. In general, banks in Australia understand this process very well and you will find their 
services helpful. 

We highly recommend bringing Travellers’ Cheques to Australia to reduce the risk of lost or stolen cash. They are a safe 
alternative to bringing large amounts of cash with you and you will be protected against the inconvenience of losing 
cash. Most of the banks and exchange agencies in Australia change US Travellers’ Cheques for Australian Dollars. You 
can also now purchase Travellers’ Cheques in Australian Dollars. 

Automatic Teller Machines (ATM´s)

Some international students prefer to keep their bank account open in their home country and withdrawal money from 
an ATM in Australia. You can do this from almost any ATM in Australia. This is a very easy way access your money, though 
you need to be aware that most of the banks charge an extra fee for this service. Sometimes, this fee is quite high.  In 
addition you should check the exchange rates for withdrawing cash from an ATM in Australia.  It is best to check these 
fees with your local bank. You also need to check the daily withdrawal limit established by your bank. Usually in Australia 
you can only get around $400 dollars from an ATM per day. However, this may vary between banks.

Exchange Rate Issues

It is very important to consider possible changes in the exchange rate. Some students prefer to get their money in one 
transfer to avoid future changes in the exchange rate and as a result plan and budget for their stay in Australia. The way 
you manage your finances is a personal decision and one we cannot advise you on. We recommend you talk to your 
financial adviser or a bank representative to gain advice regarding these issues.  

We  also suggest having different money exchange plans according to different levels of the exchange rate to evaluate 
how much you will get when you convert your local currency into Australian dollars. For more information on this you 
can visit our section on budgets

Banking
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SHOPPING
Bargaining/Haggling 

When shopping in Australia, you generally don’t bargain or barter (also called haggling) for the price of an item.  The 
displayed price for items is fixed and if Australian GST (Goods & Services Tax) is applicable it will already be included 
in the displayed price.  However, there are exceptions to this rule.  There are places and circumstances in which it is 
perfectly acceptable to barter for the best price possible.  These may include:  at garage sales, community markets, 
second hand dealerships, or at electrical goods’ stores, furniture shops, or when purchasing a motor vehicle if you are 
offering to pay in cash, or have seen the item at a competitor store for a better price.

If you are paying by CASH and, if you are buying more than one item, you may have more bargaining power.  Begin the 
bargaining process by asking: 

“What’s the best price you can give me?”

Or at a garage sale, you might pick up several items whose combined total is $50 and say:

“I’ll offer you $30 for all of these.”

Purchasing an Item

The most common methods of purchasing items are by cash or EFTPOS.   EFTPOS (Electronic Funds Transfer at Point of 
Sale) allows you to use the card attached to your Australian bank account to make purchases and withdraw cash at the 
same time (at the retailer’s discretion) from more than 103,000 merchants across Australia.  Just swipe your keycard 
through the EFTPOS card reader, select your account type and enter your PIN number.  EFTPOS is available at most 
supermarkets, petrol stations and retail outlets. Just look for the EFTPOS sign.  You can choose to make the EFTPOS 
transaction from your savings account, cheque account or credit card.  You receive a printed receipt after each purchase 
and the transaction appears on your statement.
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Aussie Slang

A Blue:    an argument
Barbie:     a barbeque
Bloke:     a male
Bogan:    a loud, obnoxious, socially inept Australian
Bomb:     an old car
Buggered:    broken, or tired from a long day of work (warning : may be offensive)
Call it a day:    to finish what you are doing for the day
Close shave:    a near miss, very close indeed
Cushie:     to have an easy life/job
Dunny:     toilet
Fair dinkum:   Real, honest, true
Fair go:    to give someone an equal chance
Frock Up:   to get dressed up
Furphy:    a rumour, or a lie 
Give heaps:   give someone a talking to, or make fun of them for doing something silly
G’Day:    Hello
Hot under the collar:  to get angry
Idiot box:    television
Jumper:    usually a woollen sweater
Knock something:  to criticise something

Aussie slang is the term used for words used in Australia that are peculiar to the Australian way of speaking and 
generally reflect the Australian lifestyle. Below is a list of words and phrases that you may find useful initially in Australia 
for communication, either in understanding others or expressing yourself. They are a handpicked selection of words 
and phrases from a variety of lists and are the most widely used colloquialisms at the current time. They are not old 
fashioned or out of date and you will find that they are a part of everyday speech used by most people you come across 
throughout Australia.
Enjoy.

Knock off time:   time to go home from work
Lemon:    something that is faulty, bad or useless that you can’t get rid of
Maccas:   McDonald’s
Lamingtons:   sponge cakes coated in chocolate and grated coconut     
Lashing out:   spending a lot of money quickly, be angry
Middy:    285ml glass of beer (NSW & ACT)
Mucking around:    playing games, being foolish
No worries:     no problem, reassurance
Pot:      285ml glass of beer (Vic & Qld)
Pot hole:     a hole in the road
Quack:     a doctor, but not a good doctor
Reckon:    to agree, an opinion
Rip off:      to cheat, or to steal
Rock up:     roll up, turn up, arrive
Rug up:    dress warmly for cold weather
Schooner:     large beer glass in NSW, a small glass in South Australia
Servo:      petrol station
Shonky:    dubious, underhanded
Shout:      to pay for the next round of drinks
Show you the ropes:  show you how things work in a job
Sickie:      a day off from work due to illness
Spit the dummy:   to have a tantrum (usually accompanied with bad language)
Slack:      lazy, opposite to hard working or put under pressure
A Slab:      pack of 24 cans of beer
Smoko:     smoke or coffee break
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Vegemite:   an Australian spread for toast or bread, savoury in flavour, dark brown in colour
Vegies:    vegetables
Veg out:   laze around, do nothing
Vejjo:    a vegetarian person
What do you know?:  a friendly conversation starter, usually answered with, “not much”
What’s your game:  what are you doing? Refers to something going on that is wrong
You’re game:   you are brave, courageous
Wag:    skip school, truancy
Whinge:   complain
Wonky:    something unstable or unsteady or shaky
Write off:   a car that cannot be fixed after a crash, anything that is broken beyond repair
Wuss:    coward, nervous person or animal
Yobbo:    an uncouth person

Call a spade a spade:    being completely honest, speaking plainly
Spewin’:    not happy, angry
Spud:      a potato
Stubby holder:     an insulated holder for a beer, a can or a bottle of drink
Stuff up:   make a mistake, do something wrong
Sucked in:     to be conned or tricked into something
Sunnies:     sunglasses
Spunk:      a good looking person of either sex 
Ta:    thank you
Tea:     the evening meal, also known as dinner
Thongs:     cheap rubber backless sandals
Tight arse:    someone who will not spend money, pay for something for others
Trackie daks:   tracksuit or sweat pants
Uni:    university
Uee, Uie:    doing a U-turn
Unreal:    excellent
Vee dub:   volkswagon

Aussie Slang
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Attending an Australian Hospital

Few private hospitals have emergency departments, so, in an emergency, most Australians rely on the public hospital 
system. If you attend an Emergency Department in a hospital you will be attended to immediately by a triage nurse 
for information about you, your cover, and your current health condition. The triage nurse will determine the urgency 
of your condition in comparison to others in need in the emergency room and it is likely that you will remain at the 
emergency room for several hours. Whether you are seen immediately by a Doctor, or have to wait, it is customary 
to keep you in the emergency room for several hours to monitor your condition before releasing you to go home, or 
admitting you to hospital in more severe cases.
Private hospitals are very expensive for treatment and hospitalisation. Your OSHC will cover some of the cost of some 
private hospitals but you will have to pay the difference.
Your health insurance (OSHC) covers the total cost of accommodation in a shared ward of a public hospital. It also 
pays for the ‘schedule fee’ for the doctor but you will have to pay the difference if the doctor’s fee is higher than the 
‘schedule fee’.

General Practitioners (GPs)

In Australia you do not have to go to a hospital to see a doctor. You can see a doctor (also known as a GP – General 
Practitioner) in their private practice or medical centre, with part or the entire doctor’s fee being covered by your OSHC. 
You must make an appointment to see a GP. 
It is important to note that some GP surgeries will request full payment from you at the time of consultation and you 
will need to present the receipt to claim the rebate back from Medibank.

Medical Services

Choose a doctor from the list of medical facilities in this handbook or use the Yellow Pages and phone the GP’s surgery 
or medical centre to make an appointment. If you have woken in the morning feeling unwell and would like to see a 
doctor that day, you will need to phone the doctor’s surgery early in the morning (8:00am – 8:30am) for an appointment. 
Please note however, that it may not be possible to get an appointment on the same day - you may have to wait one or 
two days before you can see a doctor (in some cases you may even need to wait a week or more).

Seeing a Doctor

When you attend your appointment, the doctor will ask you questions about your health and may give you a brief 
physical examination, such as checking your breathing, your throat, ears etc. The doctor will then give you some advice 
regarding management of your illness, and may give you a prescription for some medication. If you have had, or need to 
take time off studies you will need to get a medical certificate from the doctor to provide to your education provider. If 
your illness is more serious or the doctor is unsure of a diagnosis she or he may refer you for further tests eg: blood tests 
or x-rays, or to see a specialist Doctor. It is important to note that if you are dissatisfied with the diagnosis or service of 
the Doctor you see, you have the right to obtain an opinion from another Doctor.

Public Hospital Waiting Times

If you cannot get an appointment with a GP and want to go to a public hospital to see a doctor, you may find a public 
hospital which has a general practice clinic attached. If not, and you attend an emergency room to see a Doctor, be 
prepared to wait a VERY long time. It is not uncommon to wait more than 3 hours, and at some hospitals you could 
wait as long as 5-6 hours to see a doctor. It is common practice for a doctor or a nurse to make an initial assessment of 
your condition when you first arrive to prioritise the emergencies in the hospital. You will be seen as soon as the most 
urgent patients have been attended to. It is also common to remain in the emergency room for some time after a doctor 
has attended to you before you are instructed you can leave. Emergency department rules may include keeping you a 
little longer to observe you and ensure that your condition does not change and it is safe to send you home with the 
recommended treatment. It is the same for all patients – international students and Australian citizens alike.

Health

What Do I Do If I’m Sick?
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Chemists (Pharmacies)

GP surgeries do not have medications to dispense to you. You must take the prescription given to you by the doctor to 
a Pharmacy or Chemist to obtain the medication. You will need to provide the pharmacy with your OSHC card, and your 
full name and address. You are able to walk in off the street to any pharmacy/chemist in Australia and will only have to 
wait a short while for your prescription medicine to be prepared.

Prescription Medication

Medication prescribed by your doctor is not free. You must pay the pharmacy. If the cost is more than AU$30.70 (* 2008 
Applicable limit) you can claim the difference back from your OSHC provider. Many pharmacists will offer you the option 
of having a “generic” brand of medicine. If the prescription medicine the Doctor has prescribed is also made available 
by a company which produces generic brands at cheaper prices, this option will be offered to you. This is ONLY offered 
if the content of the medicine is exactly the same as that prescribed by your Doctor. It will, however, assist you to pay 
less for your medicine.

Over-the-Counter Medication

Pharmacies/chemists also provide a variety of over-the-counter medications useful for treating colds, headaches, 
allergies and the like which do not require a prescription. Ask the pharmacist on duty for advice regarding the best 
medication for your symptoms. Ensure that you advise the pharmacist of any other medications you may be taking. 
Never mix your medications together.

Dental and Optical (Teeth and Eyes)

Dental and optical health services are not covered by your OSHC unless you take out extra cover.
If you need to see a dentist or optometrist you will need to make an appointment and pay the full fee of this service.

Health
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General Health

Maintaining good health is of vital importance when studying abroad.
While living in another environment is a good way to change a daily routine, it is important for students who are 
experiencing difficulties in their own country (relationship, health, emotional, substance abuse, etc.) not to expect a 
vacation from their problems. Going abroad is not a “geographic cure” for concerns and problems at home (that is, 
thinking that you can solve your personal dilemmas by moving from one place to another). Sometimes students feel 
that a change of venue will help them to move past their current problems. However, living and studying in a foreign 
environment frequently creates unexpected physical and emotional stress, which can exacerbate otherwise mild 
disorders. It is important that all students are able to adjust to potentially dramatic changes in climate, diet, living, and 
study conditions that may seriously disrupt accustomed patterns of behaviour. In particular, if students are concerned 
about their use of alcohol and other controlled drugs or if they have an emotional or physical health concern, they 
should address it honestly before making plans to travel and study abroad.

Physical Health

A big part of staying healthy involves eating healthy foods, and getting enough exercise for fitness and relaxation. 

Exercise – do at least 30mins of moderate exercise a day• 

Sleep – get at least 8-9 hours of sleep a night• 

Nutrition – keep a balanced diet remembering to eat lots of vegetables and fruit everyday• 

Binge drinking – limit your consumption of alcohol and avoid binge drinking. Binge drinking describes the habit of • 
drinking to excess when you do drink, with little or no understanding of your limits to accommodate the amount of 
alcohol in your blood.

Sexual Health

Taking care of your sexual health means more than being free from sexually transmissible infections or diseases (STIs 
or STDs); it also means taking responsibility for your body, your health, your partner’s health and your decisions about 
sex. Talk freely to your partner to ensure you are both ready for sex. Always use condoms as condoms are the only form 
of contraception that protects against STIs (Sexually Transmitted Infections) and unplanned pregnancy. But girls should 
also consider a form of contraception to ensure safety against an unplanned pregnancy. If you have any sexual health 
concerns consult your GP.

Interpreter Services

If you are having difficulties communicating with your doctor, the Translation and Interpreter Service
(TIS) can be used. For more information visit www.immi.gov.au or phone 131 450

Nearest Medical Centre  Redfern Medical Centre
     92 Regent St., Redfern, 2016    

     02 9698 5763

or in an emergency, dial   000

Health
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Afghanistan      19th August    93
Tel: (02) 6282 7311
Fax: (02) 6282 7322
Email : admin@afghanembassy.net
Web : www.afghanembassy.net

Algeria       1st November    213
Tel: (02) 6286 7355, 6286 7818
Fax: (02) 6286 7037
Email : info@algeriaemb.org.au
Web : www.algeriaemb.org.au

Argentina      9th July, 25th May    54
Tel: (02) 6273 9111
Fax: (02) 6273 0500
Email : info@argentina.org.au
Web : www.argentina.org.au

Austria       26th October    43
Tel: (02) 6295 1533, 6295 1376
Fax: (02) 6239 6751
Email : canberra-ob@bmeia.gv.at
Web : www.austria.org.au 

Bangladesh      26th March    880
Tel: (02) 6290 0511, 6290 0522, 6290 0533 
Fax: (02) 6290 0544
Email : bhcanberra@bigpond.com.au
Bdcommerce@bigpond.com
Web : www.bangladoot-canberra.org

Barbados      30th November    246
Tel: (1 613) 236 9517, 236 9518 
Fax: (1 613) 230 4362
Email : ottawa@foreign.gov.bb
Web : www.sunbeach.net/gov/foreign

Belgium      21st July     32
Tel: (02) 6273 2501, 6273 2502
Fax: (02) 6273 3392
Email : canberra@diplobel.fed.be
Web : www.diplomatie.be/canberra

Benin       1st August    229
Tel: (81 3) 3556 2562
Fax: (81 3) 3556 2564
Email : abenintyo@mist.ocn.ne.jp

Bhutan       17th December    975
Tel: (66 2) 274 4740, 274 4741, 274 4742
Fax: (66 2) 274 4743
Email : bht_emb_bkk@yahoo.com

Bosnia and Herzegovina    1st March, 25th November   387
Tel: (02) 6232 5490, 6232 4646
Fax: (02) 6232 5554
Email : embaucbr@tpg.com.au
Web : www.bosnia.webone.com.au

Botswana      30th September    267
Tel: (02) 6290 7500
Fax: (02) 6286 2566

Countries and embassies
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Brazil       7th September    55
Tel: (02) 6273 2372
Fax: (02) 6273 2375
Email : brazilemb@brazil.org.au
Web : www.brazil.org.au

Brunei Darussalam     23rd February    673
Tel: (02) 6285 4500, 6285 4501, 6285 4503
Fax: (02) 6285 4545
Email : bruneihc@netspeed.com.au

Bulgaria      3rd March    359
Tel: (02) 6286 9711
Fax: (02) 6286 9600
Email : embassy@bulgaria.org.au
Web : www.bulgaria.org.au

Cambodia      9th November    855
Tel: (02) 6273 1154, 6273 1259 
Fax: (02) 6273 1053
Email : cambodianembassy@ozemail.com.au
Web : www.embassyofcambodia.org.nz/au.htm

Canada      1st July     1
Tel: (02) 6270 4000
Fax: (02) 6273 3285
Email : cnbra@international.gc.ca.
Web : www.australia.gc.ca

Chile       18th September    56
Tel: (02) 6286 2430
Fax: (02) 6286 1289
Email : echileau@embachile-australia.com
Web : www.embachile-australia.com

China       1st October    86
Tel: (02) 6273 4780
Fax: (02) 6273 4878
Email : chinaemb_au@mfa.gov.cn
Web : au.china-embassy.org/eng/

Colombia      20th July     57
Tel: (02) 6230 4203, 6230 4206
Fax: (02) 6230 4209
Email : embassyofcolombia@bigpond.com

Croatia       25th June    385
Tel: (02) 6286 6988
Fax: (02) 6286 3544
Email : croemb@bigpond.net.au

Cyprus       1st October    357
Tel: (02) 6281 0832
Fax: (02) 6281 0860
Email : info@cyprus.org.au

Czech Republic     28th October    420
Tel: (02) 6290 1386
Fax: (02) 6290 0006
Email : canberra@embassy.mzv.cz

Denmark      5th June     45
Tel: (02) 6270 5333
Fax: (02) 6270 5324
Email : cbramb@um.dk
Web : www.canberra.um.dk
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Djibouti      27th June    253
Tel: (81 3) 5704 0682
Fax: (81 3) 5725 8305

Dominican Republic     27th February, 16th August   809
Tel: (44 20) 7727 7091
Fax: (44 20) 7727 3693
Email : embassy@dominicanembassy.org.uk

Ecuador      10th August    593
Tel: (02) 6286 4021 
Fax: (02) 6286 1231
Email : embecu@bigpond.net.au
Web : www.embassyecuadoraustralia.org.au

Egypt       23rd July, 6th October   20
Tel: (02) 6273 4437, 6273 4438
Fax: (02) 6273 4279

El Salvador      15th September    503
Tel: (82) 2753 3432, 2753 3433 
Fax: (82) 2753 3456
Email : koresal@kornet.net

Eritrea       24th May    291
Tel: (02) 6290 1991, 6290 1993
Fax: (02) 6286 8902
Email : embassy_of_eritrea@bigpond.com

Estonia       24th February    372
Tel: (81 3) 5412 7281  
Fax: (81 3) 5412 7282
Email : Embassy.Tokyo@mfa.ee
Web : www.estemb.or.jp

Ethiopia      28th May    251
Tel: (86 10) 6532 5258, 6532 1972, 6532 5318
Fax: (86 10) 6532 5591, 6532 7904
Email : ethchina@public3.bta.net.cn
Web : www.ethiopiaemb.org.cn

Fiji       10th October    697
Tel: (02) 6260 5115
Fax: (02) 6260 5105
Email : admin@aus-fhc.org

Finland       6th December    358
Tel: (02) 6273 3800
Fax: (02) 6273 3603
Email : sanomat.can@formin.fi

France       14th July     33
Tel: (02) 6216 0100
Fax: (02) 6216 0127
Email : embassy@ambafrance-au.org
Web : www.ambafrance-au.org

Germany      3rd October    49
Tel: (02) 6270 1911
Fax: (02) 6270 1951
Email : info1@germanembassy.org.au
Web : www.germanembassy.org.au
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Ghana       6th March    233
Tel: (02) 6290 2110, 6286 7275 
Fax: (02) 6290 2115
Email : gh57391@bigpond.net.au
Web : www.ghanahighcom.org.au

Greece       25th March, 28th October   30 
Tel: (02) 6273 3011
Fax: (02) 6273 2620
Email : greekemb@bigpond.net.au

Guatemala      15th September    502
Tel: (81 3) 3400 1830
Fax: (81 3) 3400 1820
Email : embguate@vega.ocn.ne.jp

Guinea       3rd April     224
Tel: (81 3) 3770 4640
Fax: (81 3) 3770 4643

Hungary      15th March, 20th August, 23rd October 36
Tel: (02) 6282 3226
Fax: (02) 6285 3012
Email : cbr.missions@kum.hu

Iceland       17th June    354
Tel: (86 10) 6590 7795, 6590 7796
Fax: (86 10) 6590 7801
Email : emb.beijing@mfa.is

India       26th January, 15th August, 2nd October 91
Tel: (02) 6273 3999, 6273 3774, 6273 3875
Fax: (02) 6273 1308
Email : admin@hcindia-au.org

Indonesia      17th August    62
Tel: (02) 6250 8600 
Fax: (02) 6273 6017, 6273 3545
Email : indonemb@kbri-canberra.org.au
Web : www.kbri-canberra.org.au

Iran       1st April     98
Tel: (02) 6290 2427
Fax: (02) 6290 2825
Web : www.embassyiran.org.au
www.mfa.gov.ir

Iraq       3rd October    964
Tel: (02) 6286 2744
Fax: (02) 6286 8744
Email : iraqembcnb@hotmail.com
Web : www.iraqembassyaustralia.org

Ireland       17th March    353
Tel: (02) 6273 3022, 6273 3201
Fax: (02) 6273 3741
Email : canberraembassy@dfa.ie

Israel       14th March (Jewish Calendar)  972
Tel: (02) 6215 4500, 6215 4511
Fax: (02) 6215 4555
Email : info@canberra.mfa.gov.il
Web : canberra.mfa.gov.il
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Italy       2nd June     39
Tel: (02) 6273 3333
Fax: (02) 6273 4223
Email : ambasciata.canberra@esteri.it
Web : www.ambcanberra.esteri.it

Japan       11th February    81
Tel: (02) 6273 3244
Fax: (02) 6273 1848

Jordan       25th May    962
Tel: (02) 6295 9951
Fax: (02) 6239 7236
Web : www.jordanembassy.org.au

Kazakhstan      25th October    7
Tel: (65) 6536 6100
Fax: (65) 6438 8990
Email : office@kazakhstan.org.sg 

Kenya       16th December    254
Tel: (02) 6247 4788, 6247 4722, 6247 4688,
Fax: (02) 6257 6613
Email : khc-canberra@kenya.asn.au

Kuwait       25th February    965
Tel: (02) 6286 7777, 6286 7755, 6286 7766
Fax: (02) 6286 3733
Email : kuwaitcan_2002@yahoo.com.au
Web : www.kuwaitemb-australia.com

Laos       2nd December    856
Tel: (02) 6286 4595, 6286 6933
Fax: (02) 6290 1910
Email : laoemb@bigpond.net.au
Web : www.laosembassy.net

Latvia       18th November    371
Tel: (44 20) 7312 0040
Fax: (44 20) 7312 0042
Email : embassy.uk@mfa.gov.lv

Lebanon      22nd November    961
Tel: (02) 6295 7378, 6295 9378
Fax: (02) 6239 7024
Email : lebanemb@tpg.com.au
Web : www.lebanemb.org.au

Lesotho      4th October    266
Tel: (81 3) 3584 7455 
Fax: (81 3) 3584 7456
Email : trade@lesothotokyo.org

Malawi      6th July     265
Tel: (81 3) 3449 3010
Fax: (81 3) 3449 3220
Email : malawi@luck.ocn.ne.jp
Web : www.malawiembassy.org

Malaysia      31st August    60
Tel: (02) 6273 1543, 6273 1544, 6273 1545
Fax: (02) 6273 2496
Email : malcanberra@netspeed.com.au
mhc_consular@netspeed.com.au
Web : www.malaysia.org.au
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Mali       22nd September    223
Tel: (81 3) 5447 6881
Fax: (81 3) 5447 6882
Email : ambmalijp@gol.com

Malta       21st September    356
Tel: (02) 6290 1724
Fax: (02) 6290 2453
Email : maltahighcommission.canberra@gov.mt

Mauritania      28th November    222
Tel: (1 202) 232 5700
Fax: (1 202) 319 2623
Email : info@mauritaniaembassy.us

Mauritius      12th March    230
Tel: (02) 6281 1203, 6282 4436
Fax: (02) 6282 3235
Email : mhccan@cyberone.com.au

Mexico       16th September    52
Tel: (02) 6273 3963, 6273 3905
Fax: (02) 6273 1190
Email : embamex@mexico.org.au
Web : www.mexico.org.au

Monaco      19th November    377
Tel: (377) 9898 8087
Fax: (377) 9898 1984
Email : hfissore@yahoo.fr

Morocco      2nd March    212
Tel: (02) 6290 0755, 6290 0766
Fax: (02) 6290 0744
Email : sifmacan@moroccoembassy.org.au
Web : www.moroccoembassy.org.au

Myanmar      14th November    95
Tel: (02) 6273 3811, 6273 3751
Fax: (02) 6273 3181
Email : mecanberra@bigpond.com
Web : www.myanmarembassycanberra.com

Nepal       18th February, 28th December  977
Tel: (02) 6162 1554, 6162 1556
Fax: (02) 6162 1557
Email : info@necan.gov.np
embassyofnepal@grapevine.com.au
Web : www.necan.gov.np

Netherlands      30th April, 5th May, 15th December  31
Tel: (02) 6220 9400
Fax: (02) 6273 3206
Email : can@minbuza.nl
Web : www.netherlands.org.au

New Zealand      6th February    64
Tel: (02) 6270 4211
Fax: (02) 6273 3194
Email : nzhccba@bigpond.net.au
Web : www.nzembassy.com/australia 

Nigeria       1st October    234
Tel: (02) 6282 7411, 6282 0357, 6282 0693
Fax: (02) 6282 8471
Email : chancery@nigeria-can.org.au
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Norway      17th May    47
Tel: (02) 6273 3444
Fax: (02) 6273 3669
Email : emb.canberra@mfa.no
Web : www.norway.org.au

Oman       18th November    968
Tel: (81 3) 3402 0877
Fax: (81 3) 3404 1334
Email : omanemb@gol.com

Pakistan      28th January    92
Tel: (02) 6290 1676, 6290 1879, 6290 1031, 6290 2769
Fax: (02) 6290 1073
Email : parepcanberra@internode.on.net
Web : www.pakistan.org.au

Panama      3rd November    507
Tel: (62 21) 570 0218, 571 1867
Fax: (62 21) 571 1933
Email : panaemb@net2cyber.web.id

Papua New Guinea     16th September    675
Tel: (02) 6273 3322
Fax: (02) 6273 3732
Email : kunducbr@hotkey.net.au
Web : www.pngcanberra.org

Paraguay      14th May    595
Tel: (81 3) 3493 3071
Fax: (81 3) 3493 3075
Email : www.embajada-consulado@embapar.jp
Web : www.embapar.jp

Peru       28th July     51
Tel: (02) 6273 7351, 6273 7352
Fax: (02) 6273 7354
Email : embassy@embaperu.org.au
Web : www.embaperu.org.au

Philippines      12th June    63
Tel: (02) 6273 2535, 6273 2536
Fax: (02) 6273 3984
Email : cbrpe@philembassy.org.au
Web : www.philembassy.org.au

Poland       11th November    48
Tel: (02) 6272 1000
Fax: (02) 6273 3184
Email : embassy@poland.org.au
Web : www.poland.org.au

Portugal      10th June    351
Tel: (02) 6290 1733
Fax: (02) 6290 1957
Email : embportcanb@internode.on.net

Qatar       18th December    974
Tel: (62 21) 251 0751, 251 0752
Fax: (62 21) 251 0754
Email : qataremj@indosat.net.id
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Republic of Korea     15th August    82
Tel: (02) 6270 4100
Fax: (02) 6273 4839
Email : embassy-au@mofat.go.kr
Web : http://aus-act.mofat.go.kr/eng/index.jsp

Romania      1st December    40
Tel: (02) 6286 2343
Fax: (02) 6286 2433
Email : roembcbr@cyberone.com.au
Web : http://www.canberra.mae.ro

Russia       12th June    7
Tel: (02) 6295 9033
Fax: (02) 6295 1847
Email : rusembassy.australia@rambler.ru
Web : www.australia.mid.ru

Rwanda      1st July     250
Tel: (81 3) 5752 4255 
Fax: (81 3) 3703 0342
Email : info@rwandaembassy-japan.org
Web : www.rwandaembassy-japan.org

Samoa       1st June     685
Tel: (02) 6286 5505
Fax: (02) 6286 5678
Email : samoahcaussi@netspeed.com.au

Saudi Arabia      23rd September    966
Tel: (02) 6250 7000
Fax: (02) 6282 8911
Web : www.saudiembassy.org.au

Serbia       15th February    381
Tel: (02) 6290 2630, 6290 2948
Fax: (02) 6290 2631
Email : serbembau@optusnet.com.au

Seychelles      18th June    248
Tel: (91 11) 2665 8853
Fax: (91 11) 2665 8853
Email : dickpaes@hotmail.com

Singapore      9th August    65
Tel: (02) 6271 2000
Fax: (02) 6273 9823
Email : singhc_cbr@sgmfa.gov.sg

Slovakia      29th August, 1st September  421
Tel: (02) 6290 1516, 6290 2405
Fax: (02) 6290 1755
Email : embassy@slovakemb-aust.org
Web : www.slovakemb-aust.org

Slovenia      25th June    386
Tel: (02) 6243 4830
Fax: (02) 6243 4827
Email : vca@gov.si

Solomon Islands     7th July     677
Tel: (02) 6282 7030 
Fax: (02) 6282 7040
Email : info@solomonemb.org.au
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South Africa     27th April     27
Tel: (02) 6272 7300 
Email : info@sahc.org.au
Web : www.sahc.org.au

Spain      12th October     34
Tel: (02) 6273 3555
Fax: (02) 6273 3918
Email : emb.canberra@maec.es
Web : www.embaspain.com

Sri Lanka     4th February     94
Tel: (02) 6239 7041, 6239 7042
Fax: (02) 6239 6166
Email : admin@slhcaust.org
Web : www.slhcaust.org

Sudan      1st January     249
Tel: (62 21) 390 8234
Fax: (62 21) 390 8235
Email : sudanindo@centrin.net.id

Swaziland     6th September     268
Tel: (60 3) 2163 2511, 2163 2361
Fax: (60 3) 2163 3326
Email : swdkl_2@streamyx.com 

Sweden     6th June      46
Tel: (02) 6270 2700
Fax: (02) 6270 2755
Email : sweden@iimetro.com.au
Web : www.swedenabroad.com/canberra

Switzerland     1st August     41
Tel: (02) 6162 8400
Fax: (02) 6273 3428
Email : vertretung@can.rep.admin.ch
Web : www.eda.admin.ch/australia

Syria      17th April     963
Tel: (02) 6218 5200
Fax: (02) 6218 5250
Web : www.syrianembassy.org.au

Tanzania     26th April     255
Tel: (81 3) 3425 4531
Fax: (81 3) 3425 7844
Email : tzrepjp@tanzaniaembassy.or.jp

Thailand     5th December     66
Tel: (02) 6206 0100
Fax: (02) 6206 0123
Email : thaican@mfa.go.th

Timor (East)     20th May     670
Tel: (02) 6260 8800
Fax: (02) 6239 7682
Email : TL_Emb.Canberra@bigpond.com

Tunisia      20th March     216
Tel: (81 3) 3511 6622 
Fax: (81 3) 3511 6600
Email : contact@tunisia.or.jp 
Web : www.tunisia.or.jp
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Turkey       29th October    90
Tel: (02) 6234 0000
Fax: (02) 6273 4402
Email : turkembs@bigpond.net.au
Web : www.turkishembassy.org.au

Uganda      9th October    256
Tel: (02) 6286 1234, 6290 7300
Fax: (02) 6286 1243

Ukraine      24th August    380
Tel: (02) 6230 5789
Fax: (02) 6230 7298
Email : ukremb@bigpond.com
Web : www.ukremb.info

United Arab Emirates     2nd December    971
Tel: (02) 6286 8802
Fax: (02) 6286 8804
Email : UAEEMBASSY@bigpond.com
Web : www.uaeembassy.org.au

United Kingdom     23rd April    44
Tel: (02) 6270 6666
Fax: (02) 6273 3236
Email : bhc.canberra@britaus.net
Web : www.britaus.net

United States of America    4th July     1
Tel: (02) 6214 5600
Fax: (02) 6214 5970
Email : usrsaustralia@state.gov

Uruguay      25th August    598
Tel: (02) 6273 9100
Fax: (02) 6273 9099
Email : urucan@iimetro.com.au

Venezuela      5th July     58
Tel: (02) 6290 2968, 6290 2900, 6290 2967
Fax: (02) 6290 2911
Email : embaustralia@venezuela-emb.org.au
Web : www.venezuela-emb.org.au

Vietnam      2nd September    84
Tel: (02) 6290 1549, 6286 6059  
Fax: (02) 6286 4534
Email : vembassy@webone.com.au
Web : www.vietnamembassy.org.au

Yemen       22nd May    967
Tel: (62 21) 310 8029, 310 8035
Fax: (62 21) 390 4946
Email : yemenemb@m.web.co.id
Web : www.yemenembassyindonesia.com

Zambia       24th October    260
Tel: (81 3) 3491 0121, 3491 0122
Fax: (81 3) 3491 0123
Email : emb@zambia.or.jp

Zimbabwe      18th April    263
Tel: (02) 6286 2281, 6286 2303, 6286 2700
Fax: (02) 6290 1680
Email : zimbabwe1@iimetro.com.au
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