SGU
Student (Related) Grievance Handling

Procedure
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We apply policy
and procedure. The
respondent may be

consulted and
asked for input and
comment

The appropriate
person will
determine the
matter and take
any action if
needed

Complaint is about
a matter of
academic
judgment. We will
case manage the
complaint and liaise
between the
complainant and
the respondent.
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