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<date>
Welcome to <unit code> <unit name>. 
This unit is offered via the university’s Learning Management System UNEonline. This means that in order to access your learning materials you must have access to the Internet. To access your materials go to myUNE and log in using your UNE username and password. Click on the myStudy tab to access services related to the units you are currently enrolled in including access to UNEonline. 

Logging into your UNEonline unit will give you access to resources, tools and discussions and forums where you can communicate with your unit coordinator and fellow students. 

Your online unit will become available to you from the first day of teaching. For Semester two, 2009 this date is Monday, 27 July.

If you have difficulties accessing the online unit, please contact the ITD Service Desk on 02 6773 5000 or helpdesk@une.edu.au for advice and assistance. If you have questions about the unit content or assessment, please contact me. You can do this through the Discussions board in the online unit, by email to <email address> or by phone on <phone number>.
I look forward to meeting you in this unit, and wish you all the best with your studies.
<name>
Unit Coordinator
Accessing UNEonline

UNEonline is the generic name for the Learning Management System (LMS) software application/s that UNE uses to facilitate online and flexible learning. Most units offered at UNE use the Blackboard Learning System CE. Turing is used for some of the science and technology units and Sakai is used for the remainder.

You must be a currently enrolled UNE student and have registered your UNE username and password to access units through UNEonline. At the beginning of each semester, all students with a current UNE username and password are automatically loaded into the units in which they are enrolled.

To register

To access your myUNE and therefore your online units, you first need to register know your UNE username and password. If you have never registered for your account or you have forgotten your password, please go to our registration page at http://www.une.edu.au/register.

You will need to enter your student number and other details. Take care to remember the password you create. Your login details take effect immediately.

To access your online units

To access your online units, log in to myUNE from the UNE homepage using your current UNE username and password. Once you have logged in, go to the myStudy tab. A list of the units in which you are currently enrolled will be displayed in the myUnits and Services table. When the online site for one of your units becomes available, a UNEonline column will be displayed. You can access the online unit by clicking on the icon in this column. Please note that most online units will not be available until the first day of teaching.

Any problems with registration and initial online unit access should be directed to the ITD Service Desk:

· Phone: (02) 6773 5000

· Email: servicedesk@une.edu.au  

· AskUNE: http://www.une.edu.au/askune 

List of usernames – disclaimer

Please note that your username within UNEonline appears as part of a list in some places. Only students enrolled in the unit have access to this list. Please contact your unit coordinator if you have any concerns.

[image: image1.jpg]