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Manual Handling / Manual Tasks 
(various  definitions) 

Å ΨManual handlingô is physical 
work activity

Å Defined as ñany activity 
requiring a person to use any 
part of their muscular or skeletal 
system in their interactions with 
their workplaceòNOHSC

Å Manual handling is any activity 
requiring the use of force 
exerted by a person to lift, lower, 
push, pull, carry or otherwise 
move, hold or restrain any 
animate or inanimate object NSW
OHS REG CL79

http://photodatabase.une.edu.au/displayimage.php?album=37&pos=40


National Strategies

Å National OHS Strategy 2002-2012

1. Reduce high severity risk

2. Improve effective OHS management by 
business / workers

3. More effectively prevent occupational 
disease

4. Eliminate hazards during design

5. Increase government capacity to influence 
OHS outcomes

National Occupational Health & Safety Commission 

Commonwealth of Australia, 2005



ASCC (Australian Safety and Compensation Council)

Å National Standard for Manual Tasks 2007

Å National Code of Practice for the prevention of musculoskeletal disorders 

(MSD) from manual tasks  at work www.ascc.gov.au 



Manual handling statistics

NSW 2004/2005 
Å 37% of all major injuries
Å Cost $370 million
Å 17,000 workers compensation claims 

NSW 2006/2007

Å 60% injuries strains and sprains
Å Cost $319m sprains and strains  
Å 9,016 manual handling injuries 
Å 31% injuries manual tasks
Å Back injuries $25% of these claims 
Å 11% back injuries permanent disability 
Å Cost Back injuries $125 million 
Principal agencies crates, cartons, boxes 

Source  WorkCover



NSW Legislation

ÅOHS Act 2000

S8 Employer must ensure the health, safety and welfare of all 

employees of the employer.

s8(2) Others at workplaceé.not exposed to risks 

s20 An employee must ..take reasonable careéco operate .. to 

enable complianceé. 

ÅOHS Regulation 2001

Cl 9-14 Risk management                            

Cl 79-81 Manual handling 



Risk Assessments must consider
(OHS Regulation  2001 Clause 81)

Å Actions and movements (including repetitive actions and 
movements )

Å Workplace and workstation layout 
Å Duration and frequency of manual handling 
Å Location of loads and distance moved
Å Weights and forces
Å Characteristics of load and equipment
Å Work organisation
Å Work environment
Å Skills and experience
Å Age
Å Clothing
Å Special needs ( permanent and temporary)
Å Other factors 



NSW  WorkCover 
Health & Community Services Industry Reference group 

Å Program A     Essentials

Å Program B 1  Patient Risk Assessment 

Å Program B2   Managing risk

Å Program C     Leadership & change 

ÅModule 1 Fundaments of manual handling 

ÅModule 2 Handling of people nurses 

ÅModule 3 Nursing practice & manual handling  

Å Skill sheets     Assessment   Resources 

ÅWWW.Workcover.nsw.gov.au

http://www.workcover.nsw.gov.au/Documents/Publications/AlertsG
uidesHazards/HealthCommunityServices/manual_handling_training
_package_nurses_resources_4798.pdf

http://www.workcover.nsw.gov.au/


Manual Handling Risk Factors

1. Sudden, jerky or hard to control movements

2. Bending, reaching or twisting

3. Sustained postures or positions

4. Fast or repetitive work

5. Heavy loads



Contributing factor -Work height

Ergonomic design attempts to reduce these risks



Contributing factor -Space


