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This podcast from the Library of the University of New England will discuss how to find Australian information for assignments.

We’ll be covering three different sources which are very useful when you are looking for journal articles, newspapers, statistics and electronic books on Australian topics. First we will introduce the Informit databases. They are a great source to find out about journal articles, book chapters and conference papers in Australian publications and by Australian authors. They even index some newspaper articles. Not everything indexed in Informit is available online, but lots is. Next we’ll spend some time on the Factiva database. It is a great place to get Australian and overseas newspapers and gives you the whole articles online. Lastly we will mention the Australian Bureau of Statistics website which has heaps of Australian census data and other statistics.
The databases are all available from our Most Popular Databases page. You will find them by going to the Library page and clicking on the Resources Tab at the top of the page.

The rest of this recording is a podclass. It is designed for you to try out what we are telling you about as you listen.

You will find it helpful if you pause this recording and open your Internet browser and go to the University Library page at www.une.edu.au/library. You will then be able to try out the suggested strategies as you listen to this podclass.
[Pause 5]

So, where to start? Hopefully you now have your browser open and have gone to the Library page at www.une.edu.au/library.
Well, there’s a wealth of information ... let’s talk about how to go about finding it.

You’ll find lots of information scattered throughout the library catalogues and international databases for journals.   Let’s look at three highly recommended sources specializing in Australian material. They are Informit and Factiva databases, and the Australian Bureau of Statistics resources.

We’ll take each in turn, starting with Informit.

Informit databases generally index journals, book chapters, conference papers and some newspaper articles in Australian publications and by Australian authors.

You can search Informit by going to the Resources page on the University Library website. First you go to the University Website  at  www.une.edu.au/library. 

Next, click on the Resources Tab at the top of the page. [Pause 5]

On the Resources page select Informit from the  'Most popular databases' on the left hand side of the page. [Pause 5]

Enter your UNE username and password if prompted to do so. [Pause 5]

Once you get to the Informit screen, you can click in the boxes next to databases you wish to search and then select “start searching”.   If you don’t  know what databases to search,  you may click on “more info” for a description of each one or select “find databases” and enter a search item on the topic you’re interested in. 
The databases under the heading Informit Plus Text include often include the whole article online – librarians refer to this as getting the full text online. Other Informit databases tell you what exists, but only occasionally offer a direct link to full text. 

Just for now, add a tick just to the box for APA-FT Australian Public Affairs FullText and click on Start Searching. [Pause 5]
To try out searching, type      drought in the first search box and water supply in the second box. [Pause 5]
Click on Search. 
The results come up in the bottom half of the screen.  The best ones are the ones which have a Full Text PDF icon which you can click on to bring up the full article. Note that if that is not offered you may use the yellow Find it icon to see if we have access to it in other electronic databases or to search our catalogue to see if we have it in paper format.
Searching in Informit is fairly easy, but read the Informit Search Hints given on the first page to see how it works. We’ll leave it now and introduce our next database. There is plenty of help on using Informit in our online guides. At the library home page you can find them by using the Databases drop down menu and selecting ‘Guides to databases’.

Now let’s look at our second resource for Australian information .. its called Factiva …. the Factiva database includes full text of most major Australian newspapers, news wire services, business journals, market research reports and websites. 

Let’s do an exercise. We’ll assume that you’re checking a newspaper story.
Factiva is also in the Most Popular Databases list so you find it on the Resources page. First go to the University Library Website at www.une.edu.au/library.  [Pause 5]
Next, click on the Resources Tab at the top of the page. [Pause 5]
On the Resources page select Factiva from the  'Most popular databases' on the left hand side of the page. [Pause 5]
Enter your user name and password if prompted to do so.   [Pause 5]
You will be presented with a Security Alert pop up box. Click the “yes” button to proceed to the database.

The first Factiva screen you see is the Search screen. You can just type in a search, but note a few things first. Factiva is a big database so the default Date for your search is just the last 3 months. It is likely you may need to change that to, say ‘in the last year’ or you may want to enter a specific date range.

Note also what is showing in the box called  ‘Currently Selected’. The default is to search only Major Australian Newspapers. Factiva calls these the Source. You may change this too if you need to. To change it to All Sources just click on Major Australian Newspapers and it will be removed and become All Sources. [Pause 5] You can also find other sources to search by clicking on the + sign beside the word Source. [Pause 5] You would then click on the drop down arrow for the box next to Select Source Category. [Pause 5] You can see what’s available by industries, languages, geographic areas or you can use a list of titles. To choose something as a search parameter, at this point you need to click on the industry, language, geographic area and so on. The + sign shows you the choices but to choose them you click on the words themselves. [Pause 5]
There are other options for limiting searches in the ‘Currently Selected’ area, but you don’t usually need to change them as the default is to search everything available. They are useful if you get too many hits and need to limit the number or results.
Before you enter a search, look near the bottom of the search page and note that the default is to search Headline and Lead Paragraph. Again this is aimed to get highly relevant results, but you can change it to search the Full Article if you don’t find enough.

Once you have set the Dates to search and other options you want, enter words or phrases in the ‘Free Text’ box and click on Run Search’. Note that Factiva will assume a phrase if you put more than one word in. You’ll need to use ‘and’ between words if you want two words which are not a phrase. We’ll leave you to try that out in a minute.
One word of warning first – we only have a small number of people able to use Factiva at one time so it is set to time out if you are inactive. This means that it will time out if you are interrupted by someone looking for a chat. Also Factiva only considers you to be active if you are running searches and looking at results. Changing the search options doesn’t count so it pays to work fairly quickly and print good things off as you find them when using Factiva. This means that by now Factiva will probably have timed you out so to practice searching you will need to go back to the Library page and start again. Sorry about that – but practice is great for learning.
To conclude our podclass note that if it’s statistical information you need, try our third resource, the Australian Bureau of Statistics.     It is also on the Most Popular Databases page. On that page click on ‘ABS Statistics’. 
Recent additions include Year Book Australia 2006, Labour Force Australia, January 2006, and Census data.

We’ll let you explore Australian Bureau of Statistics material on your own.

So as you can see there is a wealth of information about Australia in available databases. If you have any difficulties accessing them just ask a librarian.
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