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Connie:
Welcome to the library of the University of New England, and we’re talking with Cameron Barnes, who I believe is the resident guru in the area of electronic access. Welcome to you Cameron.

Cameron:
Thanks Connie. I’m reasonably successful in getting people connected. Actually let’s change that. I’m very successful in getting people connected.
Connie:
Well Cameron, I understand you’re talking to us today about some of the problems that students have encountered in gaining access to the University Library on-line services?

Cameron:
Yes, most times everything goes pretty smoothly, but occasionally there are slight problems.

Connie:
So, where should students begin?

Cameron:
First, they should get their username and password, as they need these to access most electronic resources. This is pretty simple. Students just go to the University’s home-page and click on the My UNE link. From there it’s just a matter of following the simple instructions.

Connie:
So, now that they have their username and password, what do they do?
Cameron:
They should find the best database for their searches. The easiest way to do this is to go to the library home-page and make the appropriate choice from the Databases menu. This will take them to a list of databases relevant to their studies.

Connie:
And do the problems that occasionally arise follow any pattern at all?

Cameron:
Yes. Most of them follow predictable patterns. One problem is office firewalls. Students who work in government departments or big corporations can have problems with their office network security. Sometimes they will be able to work out a solution with their IT people. In other times, they will need to connect from home, an internet cafe or from a public library. Unfortunately problems can also occur if the student has Norton Personal Firewall or Norton Internet Security on their computer. It’s easy enough for students to turn off this software temporarily. If they contact me I can direct them to instructions on how to configure these packages to work with our systems.

Connie:
Oh that’s great. Well any other particular problems Cameron?

Cameron:
Non-standard browsers cause problems. And when I talk about non-standard unfortunately I mean not Internet Explorer. Most databases are designed for Internet Explorer on Windows. Macintosh users should consider using Internet Explorer if they have it installed on their machine. If they’ve got OS 10, they should use Safari. 

Another problem area is slow connection speeds. To overcome this, students should try to schedule their downloading for times when Internet traffic is lower, such as the evening. Another solution is to go to the nearest public library or internet café. If a student doesn’t have broadband they’ll find that most public libraries or internet cafes have much higher connection speeds. If it still takes too long to download an article in Adobe Acrobat or PDF format then we can send you a paper copy.

Connie:
And of course the UNE Library is always there to help?

Cameron:
Yes, we are available during library opening hours to help with any questions.   After hours, there is an Ask a Librarian e-mail service. Students can access this from the Library home page.

Connie:
Well thank you very much Cameron for giving us some very useful advice on troubleshooting web-based problems.

For any information on library services please contact us at the University of New England library.
