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Welcome to the University of New England Library
The following information introduces new students to the library.  
[Speakers are Ed and Janice from tUNEfm and Mardi from the Library.]

Ed:

Hello, thank you to checking out the UNE library.
Janice:
Thanks. I thought I would find out about the library to make sure that I get all the help I can for assignments.

Mardi:

Good idea. Welcome to your University library!

Ed:

Tell me, what’s the first word you think of when you say library?

Janice:

Books.

Ed:

Books! When most people think of a library they think of books.

Mardi:
Hey, that’s fair enough, we’ve got around a million of them! Libraries have provided access to books for thousands of years…but now people are into electronic things in a big way. And…. so is the University Library!
Ed:
Yes….. electronic books

Mardi:
electronic journals

Ed:
online copies of exam papers

Janice:
Exam papers sound good. I don’t suppose the answers are there too?
Ed:
No, sorry only the questions. We also have online copies of important articles and book chapters in eReserve. Check out what’s there for each unit early on in each semester.
Janice:
I’ll make sure I do that – eReserve was it?
Ed:
Umm, eReserve. You’ll easily find it on the Library web page. There’s also lots of help on the website …

Mardi:
There sure is. Start with Finding Information for Assignments. You’ll find it on the Research Guides page. There’s heaps more information in our award-winning eSKILLS UNE online tutorial. It’s easy to find on the Library page.
Ed:
Don’t forget the guides for assignments

Mardi:
Yes, true, we even have guides for some specific assignments. You can find them by clicking on the Research Guides page too.
Janice:
It sounds like there is plenty help on the web. Probably more than I’ll ever think to use to be honest. Do I really need all of those things?

Mardi:
You don’t need all of them for every assignment. But try to keep learning more all the time – it’s a big information rich world out there. Don’t fall into the trap of thinking a couple of introductory classes is all you’ll need. If you’re an on-campus student, it’s a great idea to come on library tours and come to the voluntary library classes. Most are scheduled at the beginning of each year. Information on classes and all the other help resources is on the library web under the Training & Help tab.
Janice:
This all sounds good, but, I think I might just want to ask advice from a person sometimes.

Ed:
Lots of people agree with you. Believe it or not, we still have people working in the library too! You can phone or call in to consult library staff. If you visit the library, bring your student card in case you want to borrow a good old book. If you want to phone in you can call 02 6773 2458. For external students there’s also a special number to call to request book loan and copies. It’s 02 6773 3124. Use online request forms if you can though as the phone does get busy and it really helps library staff a lot if you place requests by the web.
Janice:
It sounds exciting, but a bit scary. I guess I’ll just learn my way around bit by bit.
Mardi:
You know, the best thing is to see it as an adventure. Set yourself the challenge of knowing more about your information resources than the librarians do before you finish your course. Ask lots of questions, even so called dumb questions. We know it isn’t easy. Oh, last thing – why not join the library email list and subscribe to podcasts for a steady flow of search tips and information on services.


You can check out what we’ve been talking about on our web site. Go to

http://www.une.edu.au/library

You’ll find this information and heaps more other great stuff with links to the relevant web pages if you go to the Library Services Tab. Look for the heading Students and click on New.

You have been listening to a production of the University of New England Library.

