Disability podcast script

Welcome to this podcast from the Library of the University of New England
This podcast includes information about library services available to students with permanent or temporary disabilities or medical conditions and is presented by the Library’s Disability Contact Person Meredith Duncan.
The library’s policy is to offer equitable access for all students. We aim to meet the needs of students who require library resources in different formats or who need assistance in retrieving information from our collection. These specialised library services are available to internal and external students.
The first step to being able to access these services (and other services the University provides to students with disabilities) is to register with Robyn Smith @ Student Assist. Robyn is the University’s disability advisor and she may be contacted via email disability.unit@une.edu.au  or by phone on 02 6773 2897. As part of the registration process you can let Robyn know if you have any special requirements regarding your study materials, textbooks etc. Robyn will contact the library so your library record can be updated to make sure you receive the correct borrowing privileges. Alternatively you can contact me Meredith Duncan on 02 6773 3111 or by email mduncan3@une.edu.au and we can discuss your library needs.
So what services are available in the library?
Firstly undergraduate and graduate students with a disability have extended borrowing privileges. This includes being able to borrow up to 20 items and being granted a 28 day borrowing period. Higher degree students are able to borrow up to 50 items with a loan period of 91 days.
External students can request loans and photocopies of items held by the Library either by phone, mail, fax, email or our online form available from the library homepage http://www.une.edu.au/library/ . The External students phone line 02 6773 3124 is available 11-2, 5-8 Monday to Thurs, 11-2 Fri and 1-4 Sundays. 
We provide photocopies of journal articles free of charge and we can accommodate special copying requirements. 
If you are using the University Library in person you may ask the Information Desk staff to retrieve items for you, be they books from the shelves or material held in electronic format. Law Library staff provide the same service. There are times when the information desk staff are unable to leave immediately so it can be a good idea to ring ahead if possible especially if you wish to retrieve a large number of items. 
You can call first either the information desk on 6773 2458, the law library 6773 2322 or the disability contact person.
If you use the Vision Australia transcription service, library staff will copy material and forward it to the Disability Adviser on you behalf.  This process can be time consuming so if you are asking for prescribed texts to be transcribed you need to make your request well before the semester starts if possible. Again you can discuss this service with Robyn at Student Assist or with me, Meredith, in the library.

Apart from the service available in the library there is also a resource room on the lower ground floor of the library available to you if you have registered at student assist. The room is available for use during library opening hours, however you need to ask for the key at the library information desk.
This room has a windows XP computer with the latest version of JAWS, an internet connection and a scanner.

There are also 2 reading edge machines and a magnifier computer with windows XP, dragon naturally speaking and a scanner.
The Law library also has adaptive technology available to students with SAM (or the Special Access Machine) installed on one of the computers.
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