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Evaluating information

Librarian 1:
Welcome back.
Students: 
Gidday / hello

Librarian 2: 
Well now that you have found some information let’s look at how you go about evaluating it.

Student 2: 
Okay.

Librarian 1: 
What are some things you need to consider when deciding whether or not information is worth using in your assignment?
Student 1: 
Well last time we said we didn’t want any old information. I’ve been scratching older stuff off my list and choosing things that were published in the last five years.

Librarian 1: 
That’s great. We call that evaluating Currency. Sometimes it’s important to have recent and current information – particularly in a field like health where outdated information can be a liability.

Student 2: 
Oh. Guess I’d better get rid of that text from the 80’s then. 

Librarian 2: 
It’s often better to stick to recent information; unless you are studying something like history where older information can be important.  Sometimes a resource from 30 years ago is still the best.

Well what else did you consider when choosing appropriate articles and books?

Student 2: 
I found a lot of stuff I didn’t use because it wasn’t really relevant.

Librarian 1: 
That’s right - Relevancy is another crucial consideration when evaluating your information. There is no point including an article if it has little to do with the topics you’re writing about in your assignment. 

Anything else you looked for?

Students:
hmmm / nope

Librarian 1: 
Ok, some other useful things to consider when evaluating your information are Accuracy and Coverage.

Student 1: 
What do you mean by coverage?

Student 2:
& how do you know if something is accurate or not – I mean I’m still just learning – surely I don’t have to ask my lecturer about every book I read?

Librarian 1: 
Well when you are looking for Accuracy in information you are considering things like..  does the article or text give correct dates and facts?  These are things you can often check using reference materials such as encyclopedias.


And coverage is rather like bias – for example a text might claim that an institution in Australia was the first in the ‘world’ to implement a particular practice….whereas in reality 10 years earlier America was already doing the same thing. In this case the writer has only covered Australia and has referred to Australia as the ‘world’ – this sort of thing can also be checked using standard reference items such as encyclopedias.

Student 1: 
Oh. 
Actually I remember I was looking for more academic kinds of information. I found some interesting things on the web but I didn’t want to use them in my assignment.
Librarian 1: 
That would be a part of evaluating Reliability. Academic and scholarly sources of information are more reliable for an assignment then simply using Wikipedia for your information, not that it hurts to read a Wikipedia entry to collect some useful keywords to help your search.

If you want some more information on evaluating you can go to the following website (it’s a long one so I’ll say it twice):

www.une.edu.au/library/eskillsune/selecting/evaluating.php 

that was
www.une.edu.au/library/eskillsune/selecting/evaluating.php

all in lowercase.
Librarian 2: 
Let’s move on.


Today we are also going to take a look at different kinds of references and how you can then find the items they referencing by using the Library website. This will help you decode that list of recommended reading that no doubt came with your course materials.
Librarian 1:
After this lesson you should be able to tell what sort of information the reference is – for example is it a book, a journal article or something else. And then once you know what it is – we will look at how you can find it.

Librarian 2: 
References can be rather confusing so you will need to work along with this podcast using eSKILLS UNE on the Library website. Let’s take a second to get set up on the computer and go to the library homepage at 

www.une.edu.au/library 
Librarian 1: 
That was www.une.edu.au/library

Librarian 2: 
Okay now click on the link eSKILLS UNE in the left column. [PAUSE]

Then click on ‘Finding information’ [PAUSE]

Choose ‘Retrieving information’ from the list on the left of the page. [PAUSE]

Then click on the top link ‘interpreting citations” [PAUSE]
Librarian 1: 
Are we all on the page titled ‘Interpreting citations?’
Students:
yes / yep

Student 2: 
What on earth is a citation?

Librarian 1:
Oh right - A citation is just librarian jargon for a reference, they are the same thing. Your recommended reading list is a list of references or rather a list of citations.
Student 2: 
ahh right – thanks

Books
Librarian 1: 
okay let’s look at the first reference. This is a book reference, any ideas about how you can tell a book reference apart from other references?

Student 1: 
Well it says that publisher and a place of publication in the reference are what makes it a book reference … I suppose that would be the ‘John Wiley & Sons’ and ‘New York’ part of the reference … but why is that special?
Librarian 2: 
Publisher and Publisher place are a big give away – think about it like this, a text is an individual item that is only published once in a particular place. That particular book will always have the same publisher and place. These won’t change further down the track.

Student 2: 
Not even if another edition is put out?

Librarian 2: 
That 2nd edition text would be a different book. It will have its own publisher and place. These could be different from the original ones.
Student 1: 
Okay. But surely journals have a publisher too?
Librarian 1: 
Journal publishers are never included in a journal reference. This is because the same journal can span many years and in this time it could start out being published by one company up in Queensland and finish up being published by another down in Victoria - all while still being the same journal. It would be far too complicated to include a publisher and a place of publication in a journal reference.

Student 1: 
I see – that makes sense.

Librarian 1: 
Okay so we know it’s a book – now how do you find it in the Library – or even tell if we actually own it?
Student 2: 
I have no idea … that’s why I’m here.

Librarian 1: 
(Laugh) Okay, what you need to do is search the UNE Library catalogue. The catalogue has a record for every item the library owns, every paper, book, video and journal series will be listed in the library catalogue – whether we own them in paper or electronic format.
Librarian 2: 
You can get to the Library catalogue from the Library homepage. Open another tab or window in your browser or bookmark the eSKILLS UNE citation page we are currently looking at to your favourites so that you don’t lose it. [PAUSE]
Then go to the library homepage at www.une.edu.au/library

Now click on the heading ‘Library Catalogue’ [PAUSE] – this will take you right into the Library Catalogue program.

Librarian 1: 
Now what part of the reference would you use to find the record of the book – if we own it – in the library catalogue?

Student 2: 
Publisher and place?
Librarian 1: 
Well publisher may find it – but imagine how many books a publisher puts out, we could have 500 in the Library from the one publisher and even more from a particular place.

Student 2: 
Oh right – well the title would work wouldn’t it?

Librarian 1: 
That’s right the best way to look up a book that you have a reference for is by the book title or the book Author. Remember that when you are searching by Author you should type in the last name first.

Librarian 2: 
If the library owns the book the title should appear in an alphabetical list. You can click on the title to get more information about the book, like is it checked out on loan? Or its call number – call numbers are the way we organise books on the shelves in the library.

Librarian 1:
You can type the title given in our book reference in the first search box. You see it is already set to a Title search.
Student 1: 
Do I need use capitals?

Librarian 1: 
No you don’t need to worry about capitals or punctuation when typing a title. However don’t type in any the’s or a’s at the beginning of a title.


Librarian 2: 
That’s because half the library would be alphabetically filed under ‘the’ if we included it.

Student 1: 
Ok lets see if I have this right?


You can tell a book reference because they have a publisher and place at the end. 

And to find out if the library has the book, I need to use this library catalogue and search by the title or author … of the book?

Librarian 1: 
That’s right – ready to look at the next reference?

Students:
Sure / yeh
Book Chapters

Librarian 2: 
Let’s go back to the eSKILLS UNE page about citations, either by returning to the webpage you left open or by selecting the link from your web Favourites [PAUSE]. 

If you have lost the eSKILLS UNE page here’s the steps again:

Go to www.une.edu.au/library
Click on eSKILLS UNE in the left column. [PAUSE]


Then click on ‘Finding information’ [PAUSE]


Then choose ‘Retrieving information’ from the list on the left of the page. [PAUSE]


Then click on the top link ‘interpreting citations” [PAUSE]

Librarian 1: 
Okay. Scroll down to the “chapters in books section” and let’s examine the next reference. [PAUSE]
Librarian 1:
So, how can you tell that this is a chapter in a book?
Student 2: 
It has a publisher and a place on the end again …and … page numbers?

Librarian 1: 
That’s right – the publisher and place give indication that it is likely to be a book … Journal articles will have page numbers too, so you can’t rely just on the page numbers to point you in the right direction.
Student 1:
Well, there appears to be two titles.

Student 2: 
oh yeah, and two sets of authors.

Librarian 1: 
That’s right you get double the information with a book chapter reference. First you get the information about the chapter the person is quoting or referring to and then you get the information about the source document or rather the book that the chapter came from in this case.
Librarian 2: 
The big give away is that little ‘in’ bit. The genre of the parables IN The Challenge of Jesus' Parables.
Librarian 1: 
That’s right – now what part of the reference do you search for in the Library Catalogue to find the right item?

Student 1: 
Author and title again?

Librarian 1: 
That’s right. We will be looking for the author or the title – but make sure you are looking for the second title or author – we need to find the book that this chapter is in.

Librarian 2: 
yep, it’s rare for a library catalogue to have a separate record for all the chapters in a text and even rarer for all the authors in an edited book to be mentioned individually. 

To find this reference and read the information your unit coordinator is recommending, you will need to look for the big item – the source. In this case the book ‘The Challenge of Jesus' Parables’.

Student 1: 
I didn’t think of that – thanks.

Journal articles
Librarian 1:
Right then, moving along to the next big reference type – Journal articles. Scroll down to the heading ‘Journal articles’. You’ll notice right off that journal article references have page numbers but lack that publisher and place published information. What else makes this reference a journal reference?

Student 2: 
Well it says ‘Journal of Contemporary History’ right there.

Librarian 2: 
That’s one way but what if the Journal had been called ‘Contemporary History’? How can you tell that it’s not just another book chapter?
Student 2: 
Well it’s got that volume information as well.

Librarian 2: 
That’s right. A journal reference will always include the volume of the journal and often the issue number as well. Now what part of the reference do you need to find this using the library catalogue?

Student 1: 
The title of the thing the article has been taken out of, like with the book chapter last time – which would mean we need the journal title?

Librarian 1: 
Yes. The library catalogue only has a record for the journal – it will not have individual records for the thousands of articles in the Journal. That means that looking for the author or article title won’t work at all.

Librarian 2:
But you can find out if we have this item by looking to see if we own the journal – then if we have the journal and the correct year you know you can get a photocopy of the article from it.

Librarian 1:
The Library catalogue will even tell you if we have the journal electronically and then you can check to see if you can get the right year online as full-text. 

Student 1:
I’m noticing that the titles we have to look up are always in italics. Why’s that?

Librarian 1: 
Good question: the answer is that the UNE referencing style says that the source document the book or journal information comes from should be in italics when you write up your references. These examples all use the UNE referencing style.

Librarian 2: 
Now this webpage we are looking at also goes into decoding the conference paper & conference proceeding reference - which is one of the hardest kinds of citations to recognize, find and even reference. We won’t go into any detail here but take the time to have a look at this section to familiarize your self with the conference paper reference. [PAUSE]

Web Documents
Librarian 1: 
Okay the last reference type we will discuss today is web documents. Scroll down to the heading ‘World Wide Web documents’


These references won’t give you any problems really – tell me what makes this obviously a web reference.

Student 1:
It’s got a web link at the end of the reference.

Librarian 1: 
Yes you can pick a reference to a web document right off because it should have a web link in it somewhere. This is also sometimes referred to as a web address or URL.
Librarian 2:
Web references should also have a ‘accessed on’ date. To show when the webpage was visited, this is because internet pages can be rather fluid, they don’t always stay the same or in the same place and they sometimes even cease to exist – so you need to reference when you looked at the document.
Student 2: 
So to find it do I just go to that web address?
Librarian 2: 
Yep that works fine – so long as the web page hasn’t disappeared and the link is correct.

Conclusion
Librarian 2: 
Let’s finish off by taking a look at the UNE referencing guide. Go back to the Library homepage at

www.une.edu.au/library (all lowercase of course)

You can access the UNE style referencing guide straight from the Library home page – simply click on the ‘UNE Referencing guide’ link next to the heading Research Tools.

This guide is a PDF document and may take a little while to download depending on the speed of your net connection.

The guide is designed to help you identify particular types of references and give you some examples of how you would cite such sources in your essays and essay bibliographies. 
Narrator:
You have been listening to a production of the University of New England Library.

