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This podcast from the Library of the University of New England is the second of three productions which will give an overview of how to find information for assignments.

[Introduction & specialised sources]
Librarian 1:
Following on from the previous lesson about the information cycle, in this second podcast we’ll discuss how you select the best type of information for your assignments. We’ll also give basic directions on where you can go on the Library website to find this information.
Student 1:  
Do you mean the newspapers, magazines, journals, and books from the information cycle?
Librarian 2:
That’s right, all of the above, and we’ll talk about information from the web as well. There are also specialized sources which we don’t have time to cover here, but you can always ask for advice about them from us.  

Student 2: 
What are specialized sources?
Librarian 2:
A specialized source is information from something or somewhere that isn’t your typical book, journal or newspaper. For example census information from the Australian Bureau of Statistics would be considered a specialised source.
Student 2: 
OK
Student 1: 
hmmm - so would using the government documents and legislation be considered using specialized sources?

Librarian 1:
(laugh) Yes. Information from government documents can certainly be considered a specialised source. There are also things like oral history recordings and even specialised websites – say the Bureau of Meteorology for example. 
[Class Setup]
Librarian 1:
Okay. Now because we are going to look at where you can go on the University Library webpage to find different types of information, why don’t you use your computer to connect to the internet to try the steps out as we talk through them. Open your internet browser to the Library homepage.
You can find the Library home page at the following web address: www.une.edu.au/library
Student 1: 
www.une.edu.au/library [pause 5] Okay I’m ready.
Librarian 1:
Now, if you look at the green strip running along the top of the library homepage you will see four boxes (or tabs as we call them) under the heading University Library. Currently you are on the ‘Library home’ tab. Move your cursor to the ‘Resources’ tab and click on it.

[pause]

Welcome to the Library Resources page. From this page you will be able to search for all kinds of library information.

[Finding Newspapers]

Student 2: 
Like newspapers? I need to find a newspaper article for my class tomorrow.

Librarian 1: 
Alright, let’s start with newspapers then.

Newspapers are good for current information. Newspaper articles have very little analysis of a topic, as the reporters are often more concerned with reporting events quickly then with examining why they happened. 

Student 1: 
I like to refer to articles in my assignments so that lecturers can see I’m aware of current issues in my field of study.

Librarian 2:
That’s good. Newspaper articles are useful when discussing current trends, issues and public opinions in an assignment.
The library holds both print and electronic newspapers. However the best way to access current newspapers from Australia and all over the world is to use a database such as ‘Factiva’. 

Lets take a look at where to find ‘Factiva’.

On the Library resources webpage, Look down the page to the heading ‘Other resources’ and click on ‘News & newspapers’. [pause 5]

The News and Newspapers webpage will tell you all about newspapers in the library. At the very top of this page is a section on ‘Factiva’

To log into Factiva you can click on the heading ‘Factiva: Newspaper and Company Information’.  You will need your UNE username and password though. If you want to know how to use Factiva  click on the green ‘UNE help’ button. 
Factiva is a great resource because it’s got lots of full-text newspaper articles and you can search it by keyword.

Student 1: 
full-text? – that means I can read it online doesn’t it?

Librarian 2:
That’s right; the whole of the article is available online. But keep in mind that ‘Factiva’ won’t have the usual ads, pictures or freelance articles that you find in a print newspaper.

Student 2:
Factiva sounds really useful. I like the idea of being able to read a paper like the Sydney Morning Herald without having to buy it.

[Finding Journal Articles]

Librarian 1:
Lets move on to journals and journal articles. 

Journal articles will provide analysis of a topic, they are often used to report new scholarly findings and research, and they are usually authoritive. Journal articles can be very important when looking for material for assignments because they present academic research and discussion on specific topics.
The best way to find journal articles on a topic is to use the electronic journal databases on the library website.

Student 2: 
Why are the databases the best way? I like to look through the journals myself at lunchtimes.

Librarian 1: 
Oh browsing is great isn’t it? But if you think about it, the journal databases will save you a lot of time. Particularly if you want a number of articles on a particular topic. Lets pick a topic… like Gorillas.
Student 1: 
Gorillas?

Librarian 1: 
Yes, let’s say you had to look through the National Geographic journal to find all the articles on gorillas from the last two years. How long do you think that would take?

Student 1: 
A couple of hours maybe.

Librarian 1: 
Now if I was using a journal database, I could simply search with the keyword ‘gorilla’ and a database would search a great number of journals all at once (sometimes up to 500 different journals), and then it would give me a list of all the articles that have the keyword ‘gorilla’ in them.

If I restricted my search to a particular date (such as the last two years) all I would have to do then is read through the listed articles and pick the ones that seem most useful.

Student 2: 
But would I be able to read them on my computer?
Librarian 2: 
Many of our journal databases do give you the whole journal article to read online. However some databases are ‘research’ databases as well. Librarians call them indexes. This means they will give you a reference to an article and a summary about the article – then you have to check to see if the University Library owns the journal, either in print or electronically. 

Student 1: 
Well it still sounds as though it would save me a lot of time to use the journal databases to find articles. Where are the databases on the Library webpage?
Librarian 2:
OK, let’s go back to the ‘Library Resources page. You can do this by clicking on the resources tab again at the top of the webpage. So go back to www.une.edu.au/library [pause 5]. Now click on the Resources tab again.
Okay – on the Library resources page click on the link: ‘Find articles’

There are a number of options on this webpage to help you find journal articles.

I recommend using the Recommended databases option, because this will direct you to a whole list of different databases for specific course areas. Let’s click on the link – ‘select a research guide’ [PAUSE]

On the following web page select a course area that interests you. I am going to click on ‘Education’. [PAUSE]

On this page click on the link ‘Databases’ and then the link ‘Select from a list of recommended databases’ [PAUSE]
On this page you will find a list of databases that are useful to students studying in this area. 

There will be a short description for each database. 

If you see an Australian flag that database should have a lot of Australian information. 

If the database title has the words ‘full text’ or ‘selected full text’ after it then you will be able to read all or some journal articles online using your computer.

To get into a database you will need to click on the title and enter your UNE username and password as required.

Another option for searching the journal databases is using the ‘Multiple databases together [MetaSearch]’ (this is the first option on the finding articles webpage.) You can click on the link ‘MetaSearch’ and enter your UNE username and password as required to get into the database. MetaSearch will allow you to search for journal articles in a number of different databases all at once.

[Finding Books]

Student 1: 
Well all I really want to do is find a copy of this textbook my unit coordinator recommended.

Librarian 1:
Alright, Let’s look at the books next.


In the beginning, as you start your university education, the majority of your information may come from books, such as your prescribed textbooks and other recommended texts. This is because books usually represent a synthesis of accepted academic thought and you are just beginning to learn about your field.
Books can be both printed and electronic and the best way to find a particular book, or books on a topic, is to use the Library catalogue.

Let’s go back to the Library Resources webpage – you can do this by looking for the Resources tab at the top of your webpage and clicking on it or going to this web address: www.une.edu.au/library/resources
Student 2: 
That was www.une.edu.au/library/resources wasn’t it?

Librarian 1:
Yes that right. [PAUSE]
OK, on the Library resources page look at the heading, ‘Find books’.
You will see that there are a number of options on this page such as e-books, and even textbooks, but for now let’s click on the link ‘UNE Library catalogue’.

Here you can search for any titles you already know using the first search box. This is how you can look up that textbook you are chasing to see if the library has a copy. 
Student 1: 
Great!
Librarian 1:
Or if you just want a list of books on a particular topic you can put a keyword into the second search box.
Student 1: 
Like Gorilla?

Librarian 1: 
Sure ‘Gorilla’ would work just fine as a keyword. But keep in mind the catalogue program is just finding records with that keyword present for you to consider. The catalogue may also find books that have been written by a ‘Mr Gorilla’ even if they are on the subject of economics or it may find books published by the ‘Gorilla corporation’ if such a person or corporation existed.
[Finding Webpages]

Librarian 2:
Okay! We haven’t mentioned finding web information yet – but I bet you’ve both searched the net before.
Student 1&2: 
sure have

Librarian 2:
Let me share some useful Library research tips with you anyway. Let’s return to the resources page. www.une.edu.au/library/resources [PAUSE]
Now look to the right hand column of links and under the heading ‘Search Aids’ click on the link ‘Web search engines’ [PAUSE]
Student 1&2: 
Ok

Librarian 2:
This Library webpage lists a number of recommended web search engines. For instance Google and its various specialised searches such as Google Scholar and Google Books.

Student 2: 
What’s the difference, aren’t they all just Google?

Librarian 2:
They’re a little more precise – take Google Scholar for instance. It’s a web search engine that has been designed for the academic researcher. It searches for journal articles, conference papers and other academic information. By using Google Scholar to run your web search you can avoid getting hundreds of commercial websites and find more academic and scholarly results on your topic.


Another bonus is that if you log into the Google Scholar from this library webpage then when you find a journal article reference and summary you can sometimes read the full text right away if it is owned electronically by the University Library.

Student 2:  
Wow that’s useful.

Student 1: 
I’m guessing that Google books just searches for books then? Can I read them online?

Librarian 1: 
Google Books is a search engine for books. And you can occasionally read the whole book online. Very often you will be able to get at least a preview of the book chapters. Google books can be very useful for students who are doing a lot of research and who want books from outside of the University Library collection, as it allows them to peek before they request an inter library loan.
Librarian 2:
Let’s stop now. In the final podcast of the Finding information series we will look at making sure you have good, quality sources and also we’ll look at decoding those lists of references that you are often given as recommended readings so that you can work out what sort of information they are referring to and then where you have to go to find the reference.
Narrator:
You have been listening to a production of the University of New England Library.

