
 
Director Information and 

Technology
Robert Irving

Business Manager
 

Systems Administrator 
Telecommunications & 

Billing
 

Associate Director 
(Information Services)

 

Associate Director 
(Infrastructure 

Services)
 

Associate Director 
(IT Projects and 

Business Services)
 

Associate Director
(Client Services)

Principle Database 
Administrator

 

Senior Systems Admin 
Officer

 

Senior Database 
Administrator

 

Senior Systems Admin 
Officer

 

Senior Server Support 
Officer

 

 
Service Delivery 

Manager

Web Editor
 

 Team Leader
 

Database Administration

IT Office

Web Information 
Architect

 

Service Desk
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Server Support Officer
 

Server Administration - 
Windows

Server Administration – Unix

Corporate Support

Switchboard Operator
 

Communication Systems 
Officer

 

Client Services Officer
 

Manager Client 
Services

 

Solutions Analyst
 

             

Solutions Analyst
 

UNE Web 

Student Casuals for 
weekend and 

extended hours
 

Solutions Analyst 
 

 Solutions Architect
 

Client Services Officer
 

VLE Helpline Officer 
 

0.5 VLE Helpline 
Officer

Cate Mitchell
 

Video Conferencing

Video Conference 
Manager

 

Client Services Officer
 

Solutions Analyst
 

Server Support Officer
 

 

 
 Solutions Analyst

Client Services Officer
 

Communication Systems 
 

Senior Database 
Administrator

 Server Support Officer
 

Change Mgmt

Change Manager
 

Solutions Analyst
 

Solutions Analyst
 

Solutions Analyst
 

 
Solutions Architect

Client Support Officer
 

Client Support Officer
 

Client Services Officer
 

 
Client Services Officer

IT Client Services Team

Project & EA Director IT
 

Client Support Officer
 

Network Services

Communication Systems 
Officer

Anthony Stewart

Communication Systems 
Officer

 

IT Security 
 

Audio Visual Support
 

Client Support Officer
 

IT Security

IT Project Manager
 

IT Projects

.5Client Support 
Officer

.5 Audio Visual 
Support

Client Services Officer
 

Solutions Analyst
 

IT Project Manager
 

Education Support

IT Project Manager
 

Page 2


	ITD Org Chart April 2012 no levels.vsd
	Page-1


