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Position Statement

Generic Position Description – HEO 4 
SCHOOL/DIRECTORATE: 
POSITION TITLE: Technical Officer 
POSITION CLASSIFICATION LEVEL: Higher Education Officer Level 4 
DATE CLASSIFIED: 28 February 2003 
REPORTS TO: Head of School/Project Leader 

DIMENSIONS OF POSITION: 
A technical support position working within the nominated School or research project team. Some appointments are funded for specific projects and require specialist skills relevant to the project area. 

Technical area/Project title:__________________________________________________ 

POSITION OBJECTIVE: 
Provide technical support and maintain teaching and research facilities as required by the School/Project Team. The position may require the application of specialist knowledge or experience relevant to the requirements of the project, research or teaching area. 

Some positions may require the incumbent to work flexible hours, which will be advised prior to commencement of duties. 

DUTIES: 
Under procedural direction: 

1. Provide technical support to the School/project team, which may include: preparation for undergraduate practical classes including maintenance of teaching facilities; set up, maintenance and monitoring of experiments in a field or laboratory situation; preparation of reagents; undertake routine assays; collection and collation of samples and data; data entry and routine analysis; assistance with identification or measurement of specimens; copying and distribution of teaching material; animal welfare. 

2. Provide technical advice and assistance to students, staff and/or project team. 

3. Maintain accurate laboratory records of experimental data and procedures. 

4. Maintain adequate supplies of materials to meet teaching requirements and/or needs of the project. Maintain accurate records for ordering and stock take purposes. 

5. Responsible for routine maintenance and cleaning of laboratory, preparation room and equipment. 

6. Assist with preparation and display of information for School/project presentations. 

7. Responsible for basic building and equipment security. 

8. Where appropriate, supervision of technical and casual staff supporting the project. 

9. Be aware of and apply the University’s policies and procedures relating to equal opportunity, risk management, occupational health and safety and quality assurance as they apply to this position. 

10. Other general technical duties as required and relevant to the position. 

QUALIFICATIONS AND SELECTION CRITERIA: 
1. Completion of a relevant associate diploma with a range of relevant experience, including appropriate relevant work experience; or an equivalent alternative combination of relevant knowledge, training and/or experience. 
2. Demonstrated experience in specialist areas relevant to the project: 

3. Demonstrated experience in a research laboratory or field situation. 

4. Good interpersonal and team skills. 

5. Demonstrated ability to exercise initiative and work independently. 

6. Ability to prioritise work and meet deadlines. 

7. Demonstrated competence using computers and a knowledge of a range of relevant software. 

8. May require a current driver's licence. 

9. Awareness of EEO, risk management and quality assurance principles, and a demonstrated understanding of OH&S principles as they relate to this position. 

Director:  ______________________________  
Date:  __ / __ / __

 

 

 

Incumbent:  ____________________________  
Date:  __ / __ / __


