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! In addition to this exploratory literature, Australian work does exist on several particular instances of
shared services in practice, including the New England Regional Alliance of Councils (NERAC)
(Dollery 2005a), joint board models (Dollery and Johnson 2007), the Walkerville model (Dollery
and Byrnes 2006), the Gilgandra model (Dollery 2006b) and the Riverina East Regional
Organization of Councils (REROC) (Dollery 2005b). While these papers provide useful ‘case
studies’ of shared service models, they unfortunately do not systematically evaluate the economic

outcomes of shared service arrangements.
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